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The Springs Echo - A Street Paper

What Is a Street Paper?
You will not find New York Times quality journalism on these pages. You will 
not find carefully worded, saccharine pronouncements about all the progress 
our city is making. And you will not find words making excuses for violence, 
physical or otherwise, from any quarter. What you will find are authentic, very 
lightly edited articles, cris de coeur, if you will, from friends and neighbors 
sleeping in tents, under porches, or living in their vehicles. You may find 
harsh, fist-shaking words coming from people who have nothing left to lose. 
This should not surprise you. But you will also find words of hope offering 
help and support to those who need them; we all need them!

We think these voices are important and should be heard. They are part of 
our community and should not be ignored. You won’t find them anywhere 
else. 

Please Help/Donate
We pay for this paper largely out of our own pockets because we believe in 
our mission. We strongly believe there should be a venue for our friends and 
neighbors on the streets to have their views published. We may not always 
agree with everything they say, but that doesn't mean those views are not 
valid and worthy of consideration. Often the wisest people are those who live 
the hardest lives.

It costs $364.81 to print 1,000 copies of the paper. We print a new issue every 
month. We ask for and welcome your support. No amount is too small. If you 
feel moved to contribute to our work, please visit our website using the URL 
below and find the "Donate" button on our homepage. 

Calling All Writers & Storytellers!!! 
Got a Personal Story to tell? See something that's Not Fair? Have an idea to Make Things Better?

WE WANT TO HEAR FROM YOU! (250-500 words) Earn $10 per story printed.
Send Your Stories to us at this email address: 

contact@thespringsecho.com

Our Mission
1. A Voice for the Voiceless: We provide a platform from which 
our friends who are living on the streets or in shelters are able 
to share their unique and individual stories.

2. The Dignity of Honest Work: We provide a source of income 
for those who wish to be vendors for the paper. This allows them 
to buy necessities such as socks, gloves, caps, hygiene products, 
etc.

3. Educate the Public: We work to inform our community about 
the issues surrounding homelessness and poverty. 

4. Advocate for the Poor:  We work to indentify inequities and 
support solutions that will improve living conditions and provide 
opportunities for those who need it the most.

5. Support Good Work:  We highlight the work of love, support, 
and encouragement provided by various organizations and 
individuals in our community.

6. Encourage Democratic Participation: We help all people 
register to vote. We monitor state, county, and city government 
activities and report on issues impacting our citizens. 

Disclaimer:
The opinions, beliefs, and viewpoints expressed by the various 
authors printed in The Springs Echo are theirs alone and do 
not necessarily reflect the opinions, beliefs, or viewpoints of 
The Springs Echo.

"If a thing is worth doing, 
it is worth doing badly." 

-G.K. Chesterton

THANK YOU! 

www.thespringsecho.com

mailto:contact%40thespringsecho.com?subject=
http://www.thespringsecho.com
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Love is a beauty, 
Let it flow from you, 
For it is the power, 

When the woman touched Jesus she was healed by his 
love, 

He felt the virtue come out of him, 
Love flowed so freely, 

Love is what he is, 
Love flowed from his hands, 
Love flowed from his feet, 

Love was always in his eyes...

Love is a beauty that is seen by all and this 
is what I want for you. 

This is how you shall draw my people to myself 
using the love I've placed in you, 

My message is love to a world so full of hate, 
Love is what they need, 

Now do you understand? 
This is how I'll use you.

My love is strong, 
My love is true, 

Love is what I am, 
Love is the power that comes from within, 

Let me fill you 'til you overflow, 
Let my love flow from you, 

My love is great I have so much to give, 
Just share the love I've given you,

Love heals broken bodies, 
Love heals broken lives, 

Love heals broken hearts, 
Love is the conqueror! 

Love is my power, 
That is why I say to live in love,

Love is a beauty that grows in your heart and 
this is how I'm seen in you, 

Let it flow... 
Let it flow... 
Let it flow...

"Love is a Beauty""Love is a Beauty"  
by Glenda Raeby Glenda Rae

Narrative JusticeNarrative Justice  
by Terrence Lesterby Terrence Lester

One of the greatest threats to persons experiencing homelessness 
is not only exclusion, lack of access to resources, and the 
constant fight to belong, but also the narratives that fuel the 

criminalization, mistreatment, and lens through which this population 
is constantly seen. 

Narrative is powerful because narrative can empower, liberate, and 
humanize, and it can affirm the inherent worth and value that all 
persons carry, regardless of whether they have an address. However, 
narrative in the wrong hands can limit, dehumanize, exclude, and 
create social frames that can provoke persons to otherize those who 
are vulnerable. When it comes to people experiencing homelessness, 
we must provide the type of narrative justice for those who are 
without homes in such a way that they are included and experience 
the same type of belonging that we all want for ourselves.

When I mention narrative justice, I define it along the lines of a recent 
Twitter thread of mine: 

“Narrative justice as it relates to homelessness is about correcting 
the false narratives that continue to fuel the mistreatment and 
criminalization of those without an address.

Narrative justice is about letting those who have been silenced by 
exclusion have access to a microphone that has been dominated by 
the voices of people who have never experienced homelessness or 
shared their power with people on the margins.”

Terrence Lester (@imTerenceLester) Twitter, April 20, 2022, 9:33 a.m.

From the Forward, Grace Can Lead Us Home, by Kevin Nye 

https://kevinmnye.com/grace-can-lead-us-home-book/
https://kevinmnye.com/grace-can-lead-us-home-book/
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I recently went for an afternoon walk in the cold winter of Indiana. I 
noticed a couple walking with their adult child. I caught a glimpse of 
the father reaching for his son’s hand to help him up a sidewalk. His 

mother reached toward her son from the other direction. I noticed 
the young man’s bright red stocking cap and his joyous smile. Then, I 
noticed he was living with some form of mental or emotional illness.  

I was so struck by the love of his parents. It was second nature for 
them to reach for their son’s hand. I love that. I believe that simple 
action teaches us all how to walk with people who suffer from mental 
illness or who are living with various labels of mental health issues.  

Not everyone who suffers from mental illness has people to reach 
out to help them. Our neighbors who survive outside seldom have 
someone to support them, to take them by the hand. Many of our 
friends sleeping on the streets are exhausted from surviving alone. 
Most people on the streets carry with them the secrets of how their 
emotional illnesses started and the often-surprising issues they faced 
as children. Sometimes, mental disease comes from years of living 
outside, compounded with addictions and tortuous abuse from 
childhood. Mental illness is complicated. Sometimes, it just exists 
and reveals itself in the people we love. 

We cannot fix people or control them. Our personal solutions may 
not be for other people, especially for people surviving mental illness. 
People suffering from mental anguish need us to reach out to them, 
to befriend them. People need help in various ways to live with the 
diseases their bodies have endured.   

We cannot blame other people for their mental illnesses. People 
suffering from emotional disorders cannot just get over it, heal it all 
on their own, or just change their actions or behavior. We all forget 
that mental illness is a disease, it cannot be cured with aspirin or 
wishful thinking.    We so often believe that people who suffer from mental illness are 

violent people or even predators. We forget that people do not have 
the proper emotional responses when fear takes over them or they 
feel threatened by others. We often put people in jail because of their 
outbursts toward other people. Our jails are filled with people who 
carry with them the pain of illness and disease. We cannot confuse 
criminality and mental illness.  

Many people who suffer from mental illness may not be able to afford 
adequate medications. Even if they do have the correct medications, 
they may not always be able to remember to take the medications or 
sustain sufficient doses. They need a helping hand to show them how 
much they are needed and how much they can give the rest of us. We 
need helping hands to lift people up, to show them love. 

We may not want to reach out to others who suffer in such ways. We 
may want to wring our hands in judgment instead. We may want to 
clench our fists at people who are different from ourselves. I pray it 
will become second nature for our communities to extend our hands 
to people who need a step up. I pray we use our hands to wipe the 
tears from the eyes of people who most need us. I pray we can learn 
to live together and enjoy an afternoon walk even in winter.  

On The MarginsOn The Margins
by Father Ronby Father Ron

Our jails are filled with 
people who carry with 
them the pain of illness 
and disease. We cannot 
confuse criminality and 

mental illness.

Father Ronald Raab, CSC  
Photo Courtesy Colorado Springs Gazette

Click Here To Read More of Father Ron's Work

https://ronaldraab.com/
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We think this issue of The Echo is our most meaningful to 
date. It was also the most difficult to produce. Mental illness 
is hard. It is hard for those who suffer from it directly, and 
it is hard for their friends and families. We struggled with 
the decision to print Stephen’s story for the very reasons you 
might imagine. Ultimately, we decided to go forward with it 
hoping it would provide a deeper insight into the reality of 
life for some of our friends and neighbors on our streets. 

Many of you know Stephen, or at least many of you have 
seen him hanging out at some of his favorite places. As you 
will learn by reading this interview, Stephen has been dealing 
with the challenges of mental illness since he was a young 
teenager. We are blessed to know Stephen, and we stand in 
awe of his courage and his willingness to share his story with 
us, and you.

In many ways, Stephen represents so many other members 
of our community who have been afflicted with the most 
debilitating condition one can face. Imagine not knowing, 
from one moment to the next, if the thoughts dominating 
your mental world are real or fantasy. Imagine waking up 
from a delusional episode and finding yourself in the middle 
of a group of people staring at you; wondering. Further, 
imagine this happening regularly, but unpredictably, at 
the worse possible moments: in church, in the library, or in 
a restaurant. How about while driving a car? Imagine the 
courage it takes to come to terms with this reality and move 
forward with your life and its profound limitations. 

Most people with mental illness, like Stephen, are genuinely 
good, kind souls struggling, as best as they can, to deal with 
their unique and challenging circumstances. Please do not 
shun them or blame them for who they are. Rather, with 
compassion, try to understand and empathize. Stephen did 
not choose his life. There, but for the grace of God, go all of 
us.

Finally, please consider the quality and depth of character 
it must take to live with this affliction and still love 
everyone around you, unconditionally. That is Stephen.   
 
The kindest, gentlest, soul you will encounter this side of 
heaven. Imago Dei!

Getting To Know You...   Stephen's Story
Q. For the benefit of our readers, who do we have the pleasure of 
speaking with today?

A. My name is Stephen

Q. How old are you, Stephen?

A. I am 51-years-old.

Q. And would you mind telling us 
where you were born?

A. I was born in Cleveland, Ohio. 

Q. How did you end up in Colorado 
Springs? 

A. How did I end up here? Well, my 
dad was drafted and went to Vietnam. 
When he came back, he met my moth-
er, Joyce. Well, he divorced his first 
wife and then he married my mother, 
Joyce. Then they ended up, going to 
Cleveland, I guess, where I was born. 
And then eventually my dad got a 
job at Texas Instruments at a brand-
new shop here in Colorado Springs. 
So, I ended up here when I was about 
eight-years-old coming from Plano, 
Texas because my dad worked at that 
Texas Instruments location first. And 
then they changed their workers and 
shifted some of their old workers to 
the new plant here. So, that's how I 
ended up here.

Q. Have you been here the whole 
time or have you moved elsewhere 
and then came back?

A. Yeah. I haven't been here the whole time. I left when I was 22-years-
old. I went to Las Vegas just because I wanted to do something else 
with my life. I've been all over the place, in California, and other places. 
But then I came back here. My dad was living here, and I stayed with 
him for about a year. And then my dad moved back to Ohio. Then I end-
ed up staying here. I became a transient because my dad moved away.

Q. Where did you go to school?

A. I went to District 11 schools. From third grade to sixth grade, it was 
John Adams Elementary. When I was in the seventh grade I ended up 
getting in trouble. Fighting with other students and such. So, I ended up 
all over the place, and then eventually I ended up in special education.  

Q. Where did you go to junior high?

A. I went to East, and I got expelled, and then that's when I ended up in 
special education at West Junior High.
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Getting To Know You...   Stephen's Story
Q. Did you attend and graduate from high school? 

A. I went to Coronado High School. I ended up getting expelled, and I 
ended up losing access to the school. So, I didn't really quit school. I 
kind of got expelled. 

Q. Did you try working after you left school?

A. Yeah, I worked at, well, I've 
had many jobs. I've worked 
at a cemetery. I worked in a 
kitchen, at groundskeeping. 
I worked at a lot of different 
kinds of jobs. I guess tempo-
rary service jobs, a lot. 

Q. What is a typical day 
like for you? Where do you 
sleep? Do you sleep in the 
same place? You don't have 
to tell us exactly where, but 
is it in the same place? 

A. I float around a lot. And 
because I don't like people 
knowing where I sleep, I 
don’t really want to say. 

Q. Do you have personal 
property that you hide so it’s 
safe? 

A. Yeah, I have certain spots 
that I go to. I guess because 
of the issues of trespassing 
and stuff, I don't want to be 
specific. 

Q. So, let’s look at a typical 
day. You probably have a few regular spots where you sleep. And 
then what happens? 

A. I wake up and a lot of times I'll go to McDonald's for coffee and warm 
up. And then I go to the library. 

Q. When you visit the library, do the library people treat you pretty 
well? 

A. Oh, they do. They do! They don't degrade me. I am treated with re-
spect even though I am homeless. They are good people. They're fair. 
They're fair about homeless people and grant equal access. 

Q. Where else do you hang out during the day and where do you eat? 

A. Sometimes I eat at the Marian House and a lot of times I'll just, you 
know, go to Walmart and buy something. I also hang out near The Perk 
Downtown. People often see me sitting around there.

Q. What would you say your biggest challenges are?

A. My biggest challenges are staying positive and getting through 
the day. Uh, my mental disorder, I have, it's not really a voice. It's the 
thoughts sometimes they go where they shouldn't go, you know, neg-
ativity. And sometimes that's a struggle for me not to get depressed. 
Not to get upset because of the thoughts in my head. They’re not even 
real. I gotta focus, you know, then it's kind of weird to get the analyz-
able thoughts. Sometimes my thoughts are just not even possible, you 
know, that kind of thing. And if these thoughts are not possible, then I 
know it's just my brain doing stupid things.

Q. When did you first begin to notice things were different for you? 

A. I first started having symptoms when I was a teenager. I had depres-
sion, and I had suicidal thoughts, I guess. Okay. I was picked on a lot 
when I was a kid, and I started fighting back when I was a teenager, and 
that just kept going. Extreme energy, I guess, or lack of energy? It's like 
one of the two, it's like a roller coaster. Either I have too much energy 
or I don't have enough. That kind of thing. And my anger. I have a lot 
of anger issues too. I get mad real easy.  Cause uh, you know, some of 
the thoughts that can come and go sometimes. Right. And it's hard to 
explain thoughts in your head, you know, without people making fun 
of it, you know, voices. It's not really voices, it's just thoughts. That 
idea doesn’t belong there. Right? It's just a malfunction. Uh, you know, 
some human beings I guess weren't made the same, we entered this 
world a little bit different, I guess. Right? Different, not less or more.

Q. What sort of treatment have you received for your condition?

A. Um, they usually just put me on medication. I've had a lot of different 
medications. Lithium was one of them. Haldol was another one that 
they gave me, uh, injections for my schizophrenia. I don't like them. 
They didn't work for me. It was like I was another person - not me.

Q. So, what are you taking now for medication? Anything?

A. Right now I'm self-medicating with, uh, hemp, marijuana. It slows 
down the thoughts in my head. That's the main thing that marijuana 
does for me. It slows down the thoughts. So, I can actually process 
something. It helps me function and make it through the day. 

Q. Would you say that you are a person of faith? Do you go to church? 
Do you believe in God? 

A. Believe in God? I accepted Jesus in my twenties and a couple of 
times along the way to my age today. I reconnected with Jesus. In fact, 
I just went to church the other day with a friend. Over here at the Cath-
olic Church. (St. Mary's) It was real nice. They treated me well. They 
were there to worship God, not to judge who was in the church, which 
was very nice. Yes. Very nice. 

I believe there is a God and we have to go in front of it someday. I truly 
believe that Jesus and what he did covers any sin that I've committed. 
And God will accept me on those terms. That's true. True. I truly be-
lieve I'm going to heaven. I don't care what other religious people tell 
me about who I am, what I do, and what I say. Jesus covered it...

Photo by The Springs Echo
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The most memorable holidays in life are the ones spent at home. 
There are other places, of course, but I think home is best. Living 
outdoors in our city, I have grown to accept my life and make any 

foundation or neighborhood my home. We must take charge of our 
own expectations and the goals we have set in place from “purchase 
until completion.” I haven't always seen eye-to-eye with our city's 
leaders, both public and private, but we share a common goal, to 
make our community a safe and hospitable place for all; housed and 
unhoused alike. There are people and groups to be thanked for their 
work. 

First, the 911 First Responders. We all love and respect the first 
responders. That’s a given, but the fire department has also put 
together special teams that go out in the field to get acquainted with 
people that need help, especially those that are facing the challenges 
of old age made so much worse by living outside. These teams go the 
extra mile to help, and while much of their work is not seen by the 
community, we see them, close up, and we appreciate their work. 
They are life savers. Thank you to all of our fire department staff for 
the compassion you have shown to our home 

Next, Marian House. This place serves food every day. Most weekdays 
they staff client services as well, which also includes a small medical 
staff at least a few days a week. Next, we are also very appreciative of 
their security team which shows a high degree of professionalism and 
compassion. You would think that they were all trained and hired to 
support the highest officials and to be always in the public eye. The 
Marian House sets the example of what standards should be met so 
that everyone who enters their house is as safe as in any home in our 
fair city. 

Westside CARES is also a part of this wonderful group of people in our 
community that makes us feel respected and welcomed as if we are 
home. We thank every single person in that wonderful organization 
who works and communicates such kindness and compassion and 
makes our home feel like everyone's home should feel.

Our Common Home Our Common Home 
  by Richard Cordovaby Richard Cordova

Richard Cordova 
The Springs Rescue Mission (SRM) is also a place that serves food 
and is open every day. This is a complete operation that must deal 
with the most people, and it is always the first to see people from 
all walks of life. Because of this, they are the strictest and have the 
toughest security and rules that a lot of citizens are not compatible 
with. Looking at it from the side of the city officials and the staff of 
the Rescue Mission, the way the city has grown, and the effects of 
crime and polluting the city trails, these are reasonable precautions. 
They are also part of my home, and I am very thankful for their part 
in bringing my home up to the standards our community hopes for.

One last thing I want to let anyone new to our community know. If 
you are thinking of camping and don't want or can't follow the rules 
at SRM, bite your lip and suck up your pride because, as a long-time 
person on the streets, I can truthfully say the streets are nothing nice. 
One day of not preparing and being prideful instead of using common 
sense could mean death. 

I had a good holiday, and I hope the holidays were great for all of 
you too. I pray that we all appreciate everything being done in our 
community to make it a safe place for all of us to live.
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I saw an older man sitting at the entrance of Kum & Go whom I have 
seen out here for nearly a year now. He was sitting there doubled 
over in pain. He is mentally disabled, and he lives outdoors 24/7, 

365 days a year. You always see him flying a sign at the bridge north of 
I-25 and south Nevada. 

Soon he was able to rise and started crawling on his knees to leave. I 
approached him and asked him if he was okay – and he tried to hand 
me $1 for “something warm to drink”. I instantly realized how bad of 
shape he really was in and asked the security guard who was standing 
near him if someone shouldn’t call an ambulance. He stated that he 
had, and he was hovering because he didn’t want to lose sight of him 
before the ambulance could arrive. The security officer said someone 
had attacked Scotty overnight. 

This security officer even knew his name! 

While watching this, all you can do is say a little prayer hoping that 
help arrives before he is able to crawl away and possibly die out there 
all alone. Soon the ambulance arrived, At first, Scotty was resistant to 
leaving but soon he cried out, “Get me out of here.” 

It was such a cry of despair that I wanted to cry. 

They loaded him up, and I sent up a little prayer up to God in 
thanksgiving. He would soon receive medical care. 

It's stories like this that happen almost on a daily basis that causes 
me to wonder, where is the police presence in the nighttime? When I 
have been attacked in the past and I asked for a forensic detective to 
investigate my claims I was told the CSPD “didn’t have the resources 
to guarantee me having this available for my particular case”. 

Is the public aware our CSPD’s claim that their hands are tied when 
it comes to fully investigating a citizen’s report even if they are a 
homeless person? 

As a homeless person myself often feeling a lack of dignity and 
ashamed of my circumstances, I was moved enough by this genuine 
display of love for your neighbor (whether he is homeless or not) 
to come down to the library and try to express my gratitude for the 
compassionate heart he displayed when looking out for Scotty this 
morning. I feel he is one of the few unsung heroes who help in this 
way, and I wanted to try to have him recognized in some way. Then I 
realized that I don’t know the security officer's name. He worked the 
morning shift on Tuesday, 12/27/2022.

I pray this article finds a way to have him officially commended in 
some way to honor his actions today. Any contact I have had with 
this gentlemanly (though young) security officer was also very kindly 
spoken and with respect allowing me to retain my dignity. 

I also want that security officer to know that his efforts are being 
recognized and his kindness in his interactions with “us” is greatly 
appreciated. 

May God bless and keep this young man.

He Knew His Name!He Knew His Name!
by Dorthea Lingemanby Dorthea Lingeman

I feel he is one of the few unsung heroes who 
help in this way, and I wanted to try to have 
him recognized in some way. Then I realized 
that I don’t know the security officer's name.

Photo by The Springs Echo
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A few weeks ago, I stood in Evergreen Cemetery with people at the Longest Night Memorial service to remember those who died on the 
streets of Colorado Springs and those who were supporters, friends, or advocates of the homeless who passed during the previous year. 
Initially the temperatures were cool at the memorial service until an artic blast began moving in during the reading of a long list of the 

deceased. As soon as the memorial service ended, I wasted no time in retreating to my car for warmth and a drive to an even warmer home.

A couple of days later, I learned that four people died 
from the severe cold the night of the memorial service. 
A friend suggested to me that on such cold nights, buses 
could provide shelter to people exposed to the elements. 
A diesel bus can idle for quite some time while providing 
shelter and heat for people. Currently, too many routes 
run on hour frequency which means riders are being 
exposed to our unpredictable weather if a bus is missed 
or a connection to another bus fails to work.

At the Citadel Mall, a major transfer hub, having a 
bus stationed there for stranded passengers would 
be beneficial in foul weather. Preferably a bus with a 
restroom since portable restrooms are often vandalized 
and unsanitary.  On board the bus, the restroom could be 
inspected before and after each use to ensure cleanliness 
and safety.

Throughout our city, we could provide shelter for people 
by using warming buses in the winter and cooling buses in 
the summer heat along with shelter from snow, hail, and 
rain. A couple of years ago, city buses evacuated people 
from the zoo following a severe hail storm. Regardless of 
the type of severe weather, using buses to protect some 
of our most vulnerable citizens makes sense.

More importantly, running all bus routes on a maximum 
of fifteen minute frequency will eliminate or at least 
drastically reduce exposure to severe weather. After 
housing, transportation takes up the largest portion of a 
person's budget. Having a viable transit system will allow 
more people to work without owning a personal vehicle. 
More funds will be available for housing for those people 
on limited incomes if living without a car becomes a viable 
option. Better bus service can help alleviate homelessness 
and provide employers with more potential workers.  

Please voice your support for better transit in our 
community to local government and create more 
opportunities for those people most in need.

Bus Beat
by Tom Noonan

A few weeks ago, I stood in Evergreen 
Cemetery with people at the Longest 
Night Memorial service to remember 

those who died on the streets of 
Colorado Springs...

Fred Martin, RAWtools, Photo by The Springs Echo
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Well 719. let’s have a real talk about MENTAL HEALTH

We are improving the mental health of our vets… 

We are trying to work on our loved ones... 

We see it all the time with our local homeless population…

We will never eradicate it entirely, but is it beyond our control?

How much mental health does it take to acquire good housing and keep 
it? 

How much mental health is required to help nourish and sustain an 
acceptable "quality of life?" And, how do we measure "quality of life?" 
Is it the same for everyone, or is it different for each person? In our 
town, it seems to becoming more of a status symbol rather than an 
equivalent to affordable housing.

The city seems to have plenty of money in its general fund, but we 
can’t find ways to fund the YMCA affordable housing project: the one 
downtown that is falling apart. We let the old YMCA fall apart, and we 
seem to have adjusted to shopping-cart-housing everywhere.

It is true that some people don’t want stable housing, and some people 
couldn’t go without it. And there are other people who don’t want any 
help at all and just want to be left alone. I think we call that adjustment 
to homelessness.

Like the pandemic that is never going away, truth be told, anywhere you 
go, there will always be someone experiencing homelessness. There 
will always be people you could give a living situation to but they could 
not mentally sustain it. 

So before we go too far into 2023 investing money in many places, let’s 
look at mental health funding and make sure we truly understand the 
importance of this element in the overall homelessness crisis we are 
experiencing in our city. Only then can we approach the affordable 
housing crisis on an informed footing. Talk to your city council about 
how they spend the money they have now.

Keepin' It Real - 719
by Cowboy

Cowboy
So, before we go too far into 2023 

investing money in many different 

places, let’s look at mental health 

funding and make sure we truly 

understand the importance of this 

element in the overall homelessness 

crisis we are experiencing in our city. 
Photo by David Shankbone
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About WestsideAbout Westside CARES CARES
What is Westside CARES?

Formed in 1984, Westside CARES is an interfaith, nonprofit 
collaboration of 23 religious fellowships of the West Side of El 
Paso County, united in care and compassion for those in need 
by providing crisis human services.  

The only criteria for accessing services is an individual’s or 
family’s genuine need and their established residence within 
the agency’s service area.  

Westside CARES collaborates with agencies throughout the 
metropolitan area to ensure its clients receive adequate crisis 
intervention services. The goal is an interdependent network of 
services between providers.

Mission, Vision &Values
Their Mission is to provide care and compassion to neighbors 
in need.

Their Vision is a community that honors the dignity of every 
neighbor.

Their Values inform their mission delivery model: Welcoming, 
Honoring, Serving.

Service Boundaries
The member faith communities and service boundaries are con-
tained roughly within the area (in light green/pink) bounded by: 

West of I-25

South of the Air Force Academy

East of El Paso/Teller County line

North of Fort Carson

https://www.westsidecares.org/about/service-area-hours/

Communities of Hope & Support
Academy Christian Church - Westside Campus 
All Souls Unitarian Universalist Church 
Broadmoor Community Church, UCC 
Chapel of  Our Saviour 
Christ the King Lutheran Church 
Church in the Wildwood (UCC) 
Church of  Jesus Christ of  Latter-Day Saints 
Community Congregational Church of   
     Manitou Springs 
First Congregational United Church of  Christ 
Gateway Presbyterian Church 
Grace Lutheran Church 
High Plains Church Unitarian Universalist 
Pikes Peak Metropolitan Community Church 
Pikes Peak United Methodist Church 
St. Andrew's Episcopal Church 
St. Paul Catholic Church 
Stratmoor Hills United Methodist Church 
The Sanctuary Church 
Sacred Heart Parish: 
   - Sacred Heart Church 
   - Our Lady of  Perpetual Help 
   - Holy Rosary Chapel of  Cascade 
Trinity United Methodist Church 
Unity Spiritual Center in the Rockies 
Wilson United Methodist Church

Notes From Neighbors

“I just want to thank you for even being able to respond 
to me in a timely manner - that in itself is super helpful. 
I am believing for great things for the remainder of 
the year, and your organization helping has actually 
helped to catapult me into believing for said things.”  
(- A., who received rental assistance)

“You give me, and so many others, hope, trust, belief, 
and the confidence to apply their ‘gifts’ to humanity.”  
(- A., who received resumé help and transportation 
assistance)

“I am so grateful to West CARES for everything they 
did for me to end my Homelessness. I truly have no idea 
where I would be had the Angels from Westside CARES 
not taken me into their fold. Westside CARES’ Angels 
literally SAVED MY LIFE. I LOVE YOU ALL SO MUCH. 
Thank You All So Much for Saving me and my Boys.”  
(- S, who received housing navigation assistance)

https://www.westsidecares.org/about/service-area-hours/
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Programs & ServicesPrograms & Services

SEASONAL PROGRAMS 
(By Phone Only) 

Receive assistance with back to 
school supplies, Thanksgiving 

meals, and holiday gifts. Please 
talk to your school counselor to 

see if you qualify.

NEIGHBORHOOD  
CLEAN-UPS 
(In Person Only) 

Participate in local, quarterly 
cleanups to create a  

beautiful community.

CASE MANAGEMENT/
REFERRALS 
(In Person Only) 

Speak with an expert about 
possible resources available for 

your unique situation.

RENTAL ASSISTANCE 
(In Person Only) 

Apply for help in paying your 
rent/mortgage.

UTILITIES ASSISTANCE 
(By Phone or In Person) 

Get help applying for LEAP or 
COPE funding to offset  

utilities cost.

HOUSING NAVIGATION 
(In Person Only) 

Explore potential housing 
options with a team  

of experts.

MAIL SERVICES 
(In Person Only) 

Westside CARES provides a safe 
place to receive your mail during 

normal hours of operation.

Westside CARES
2808 West Colorado Avenue
Colorado Springs, CO. 80904

westsidecares.org
Phone: 719-389-0759

PERSONAL DOCUMENTS 
(In Person Only) 

Get support replacing your ID 
and/or Birth Certificate.

FOOD PANTRIES 
(In Person Only) 

Access food support at one of 
six locations on the westside, 

no voucher required.

CLOTHING & ESSENTIALS 
(In Person Only) 

Pick up clothing, personal 
hygiene items and socks  

  (as available.)

HEALTH CARE 
(In Person Only) 

Get assistance from an RN with 
medical care, eyeglasses,  

and prescriptions.

SNAP/FOOD STAMPS 
(By Phone or In Person) 

Consult with an expert about 
SNAP benefits and enrollment.

TRANSPORTATION  
(In Person Only) 

Get help getting to medical 
appointments, work, or school 

(when available).

http://westsidecares.org
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Passport to HopePassport to Hope

WHY?
The Hope Program exists to effectively provide services 

to the most amount of clients, promoting agency, 
activity, and consistency while providing a person-first, 

personalized approach focusing on Housing, Health, 
and Work with a goal of successfully reintegrating all 

participants back into the community.

WHAT?
The Hope Program is a Christ-centered, four phase 

program lasting up to twenty-four months. It emphasizes 
the whole person by addressing Housing, Health, and 

Work needs with the core structure of the program built 
around the individual's work situation. The program 

meets clients where they are, with a team of staff coming 
alongside the person to prepare them for successful 

 community reintegration.

HOW?
Through outreach, we will invite all guests to attend the 
Hope Program orientation and apply to be interviewed 

for a Passport to Hope by encouraging agency. With 
case management, we will screen individuals to create 

person-first individualized service plans promoting 
activity leading to transition into an individualized 

housing situation. Engaging individuals after transition 
with aftercare services, we will influence consistency by 

stable community integration.

Springs Rescue MissionSprings Rescue Mission
The Hope Program Philosophy
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Springs Rescue MissionSprings Rescue Mission
How to Join The Hope Program

ENTRY: Initial intake to the Hope Program. If a guest desires to join the 
Hope Program, and they have not previously been a member, the process 
is as follows:

1. Guests are invited to attend a Hope orientation meeting to learn the purpose and 
basic expectations of the program.

2. After attending the orientation, they will be presented with a Passport to Hope. 
This document guides each guest through a process of meeting and enrolling with 
several service providers on campus. Once the meeting or enrollment has been 
completed, the service provider will sign the passport. When the guest has gathered 
all the signatures, they will return to the Hope orientation meeting.

3. At that time, they will turn in the completed passport, be interviewed briefly by 
staff, and assigned a case manager and vocational training assignment and next step 
bed location.

4. If necessary, should there be no immediate availability on a case load or vocational 
training or shelter bed assignment, the guest will be placed on a wait list until a spot 
opens up.

5. When a case management assignment, vocational training location and bed in 
the next step shelter all are available, then the guest enters the Hope Program and 
becomes a client. 

 
RE-ENTRY: If a client has already been a member of the Hope Program, 
and has chosen to leave, they may request to enter the program again. In 
most cases, a 30-day wait period is required before a guest may enter the 
Hope Program for the second time. When they decide to do so, they will 
attend the orientation meeting and be given a Passport 2.

1. Attend the Hope Program Meeting, obtain Passport 2.

2. Go to the Resource Center to get signatures from the following people:

 - Barb (Manager of Client Services)

 - Ronnie or Trevor (Vocational Training)

 - Chaplain David (Spiritual Health)

 The front desk will facilitate scheduling a meeting with each person.

Once the passport is signed by each person, cut off the top portion and turn it in to 
the SRM staff member at the Wednesday, 3:00 p.m. meeting.
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You may be asking yourself how the three words in the title of this article fit together. Let me 
explain why I have grouped them together. The most recent count of homeless people I can find 
is 600 to 800 in Toledo. A good portion of them have either a mental and or physical disability 

which played a big part in their present situation. From not being able to hold a job to not being able 
to get a job because of a disability, which in turn is a big factor in how homelessness starts.

I sat down with some of the homeless people that were willing to elaborate about their life and how 
they got to where they are. I will not be using real names as they have requested of me. Some of their 
stories even overwhelmed me emotionally. As I listened, I felt their struggles and pain. It was almost 
too much to take in at times. Each person is unique, but in some sense they are somewhat the same, 
as you will see.

JANE
Jane, as we will call her, was born with seizures and Tourette’s. From the time she could remember, 
her family was ashamed of her to the point that when they had company outside of family, they 
would lock her in her room or the basement like an unwanted animal. She remembers it like it 
was yesterday. She was homeschooled so as not to embarrass her parents which makes it almost 
impossible to function in today’s society.

When she turned eighteen, she was kicked out into the street with nothing but the clothes on her back. Without a diploma and no job or social 
skills, it was almost impossible to survive. She tried a variety of workplaces, from fast food to the factory. Nothing was comfortable for her. Jane 
faced many challenges to the point that she would only last a few days at each job. The end result being no income, except what she would 
make panhandling. Her emotional state was very distraught and hollow while talking with me.

Jane sought help, with hesitation, and applied for SSI benefits two years ago. As of six months ago she was approved. She tells me now she is 
so used to being homeless that she will live the rest of her life this way. I asked her if there was anything I could help with. Jane replied, “Love 
one another no matter what.” Jane is right. So many of us are fixated on appearance and material things. We forget to look past these things 
to see the true beauty of a person. 

JOHN
John is a forty-four year-old man who has been in and out of prison since he was twenty-two. He suffers from bi-polar 2. He had loving parents 
who did everything they could to support him. He was kicked out of school continuously from kindergarten to senior high school. John’s parents 
died in a car accident when he was twenty-five. He explained that he gave up on life after they passed. He was convicted of crimes from robbery 
to attempted murder. He does not receive any government assistance at this time. He has been homeless since the last time he was released 
from prison in 2017. The way he talked about his disability is “a fight in your brain.” One side of his brain says yes and the other side says no, 
which in his head creates great confusion. “It is a war within your head that drives you to anger,” he said. Every job he held ended with him 
assaulting customers or having non-stop arguments, with bosses and co-workers to the point it became physical. He gave up trying to be a 
productive member of society. Some of John’s everyday struggles are: homelessness, hunger, loneliness, trust issues, and getting into daily 
fights. Now he asks for spare change or food to survive. 

He made it clear he prefers to be homeless. This way he doesn’t have to worry about affection or dealing with people too much on a daily 
basis. The few times he has asked for help, he was admitted to different mental facilities which seems to only make him madder. When I first 
approached him he was very standoffish. I was a little distrusting of his demeanor at the time I met him. I explained to him I just wanted to tell 
a story. He was kind of hesitant but decided to give me a chance. After talking with John, I felt a heaviness in my heart. How does someone live 
with no companionship or love in their lives? So many thoughts going through my head. I had to walk away from this story for a couple days. 
We take life for granted on a regular basis.

I personally suffer from seizures and bi-polar 1 with self-destructive tendencies. I can relate to mental and physical disabilities. It is hard to 
hold a job and function daily which is a big part of selling street papers. We are a very judgmental world in many ways. We need more avenues 
for people with disabilities. We need more places to fit their needs in the work industry, so they can be productive in a positive way and feel 
somewhat normal. It is hard to function when it feels like you are destined to fail. Honestly, in my opinion, the system that is in place has failed 
many people. As a society, we must learn to be more accepting of those with disabilities. Open your eyes to the people around you. Listen for a 
minute; you would be surprised by how much they have been through and are going through. (Story Courtesy INSP, Toledo Streets Newspaper)

                                      Homelessness, Mental Illness, and WorkHomelessness, Mental Illness, and Work
by Joe Taylorby Joe Taylor


