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The Springs Echo - A Street Paper

What Is a Street Paper?
You will not find New York Times quality journalism on these pages. You will 
not find carefully worded, saccharine pronouncements about all the progress 
our city is making. And you will not find words making excuses for violence, 
physical or otherwise, from any quarter. What you will find are authentic, very 
lightly edited articles, cris de coeur, if you will, from friends and neighbors 
sleeping in tents, under porches, or living in their vehicles. You may find 
harsh, fist-shaking words coming from people who have nothing left to lose. 
This should not surprise you. But you will also find words of hope offering 
help and support to those who need them; we all need them!

We think these voices are important and should be heard. They are part of 
our community and should not be ignored. You won’t find them anywhere 
else. 

Please Help/Donate
We pay for this paper largely out of our own pockets because we believe in 
our mission. We strongly believe there should be a venue for our friends and 
neighbors on the streets to have their views published. We may not always 
agree with everything they say, but that doesn't mean those views are not 
valid and worthy of consideration. Often the wisest people are those who live 
the hardest lives.

It costs $364.81 to print 1,000 copies of the paper. We print a new issue every 
month. We ask for and welcome your support. No amount is too small. If you 
feel moved to contribute to our work, please visit our website using the URL 
below and find the "Donate" button on our homepage. 

Calling All Writers & Storytellers!!! 
Got a Personal Story to tell? See something that's Not Fair? Have an idea to Make Things Better?

WE WANT TO HEAR FROM YOU! (250-500 words) Earn $10 per story printed.
Send Your Stories to us at this email address: 

contact@thespringsecho.com

Our Mission
1. A Voice for the Voiceless: We provide a platform from which 
our friends who are living on the streets or in shelters are able 
to share their unique and individual stories.

2. The Dignity of Honest Work: We provide a source of income 
for those who wish to be vendors for the paper. This allows them 
to buy necessities such as socks, gloves, caps, hygiene products, 
etc.

3. Educate the Public: We work to inform our community about 
the issues surrounding homelessness and poverty. 

4. Advocate for the Poor:  We work to indentify inequities and 
support solutions that will improve living conditions and provide 
opportunities for those who need it the most.

5. Support Good Work:  We highlight the work of love, support, 
and encouragement provided by various organizations and 
individuals in our community.

6. Encourage Democratic Participation: We help all people 
register to vote. We monitor state, county, and city government 
activities and report on issues impacting our citizens. 

Disclaimer:
The opinions, beliefs, and viewpoints expressed by the various 
authors printed in The Springs Echo are theirs alone and do 
not necessarily reflect the opinions, beliefs, or viewpoints of 
The Springs Echo.

"If a thing is worth doing, 
it is worth doing badly." 

-G.K. Chesterton

THANK YOU! 

www.thespringsecho.com

mailto:contact%40thespringsecho.com?subject=
http://www.thespringsecho.com
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I just moved from Colorado Springs this past summer. I ministered among people for nine years at Sacred Heart Parish, from 2013-2022. I listened to 
people’s pain. I sat among folks who were estranged from family, friends, and the Church. I celebrated and grieved. I listened and consoled. I worked as 
any pastor does, in the unexpected and chaotic moments of people’s lives. I was honored to be present to people in Colorado.

I also lived and served there from 1984-87. At that time, AIDS was beginning in Colorado. I found myself confronted by a young man who came to my office. 
He stood on the threshold of my office door. I invited him into my office. He said to me, “I have asked three other priests to listen to me. They would not 
listen.” Then he asked me, “Would you at least listen to me?”

I acknowledged his question, and he came into my office, and we talked for three hours. He died of AIDS a few short months after our conversation. That 
question became the core of my priesthood. I hold it in my heart. I have prayed with that question for nearly forty years. It has become an instrument for 
Jesus’ presence in my life.

That question also led me to become a founding board member of 
the Southern Colorado AIDS Project during my time there. I used 
this man’s insistence to listen to other people’s stories, to hear with 
newness the pain that they experienced. I remember the mothers 
of the men who died. The mothers wanted me to listen to them with 
the same awareness and compassion. The mothers, most especially, 
needed the presence of the Church. They leaned on me to console 
them and to walk with them to the gravesites of their sons.

The question posed by a man dying of AIDS also led me to other cities 
and ministries among people surviving AIDS. I ministered across 
the country among families grieving much loss for the first twenty 
years of my priesthood. The question has not died. The question is a 
birthplace into God’s deep compassion for people.

Just before Thanksgiving, Colorado Springs suffered another 
tragedy. A man walked into Club Q  wielding a rifle and a pistol on 
a Saturday night. Many people were killed or wounded. He faces 
murder and hate crimes of five people. Somehow, we need to listen. 
We need to listen about our freedom to carry guns from the families 
who have lost loved ones. We need to listen to grieving families, 
especially mothers, who have lost a gay child. We need to listen 
without our preconceived notions about whom we think people are 
in this world. We need to listen because our world depends on us 
believing in the power of God’s love for all people. In death, divisions 
among us should cease. Love must bind us in grief and loss.

We need to listen to people who educate us about mental illness 
that causes a man to kill people without mercy. We need to listen 
to people who just want a space to live freely. We need to listen, 
period. I noticed that many of the wounded were brought to Catholic 
hospitals. The Church is there as it is for anyone. Yet, we need to 
listen even more deeply to the wounded and help them survive the 
tortures they face.

I ask everyone to listen to these events in Colorado Springs. 
Perhaps we can join our hearts in prayer and our lives in works of 
justice so that the fruit of our listening may be known throughout 
our neighborhoods.

God, give our beloved dead, peace.   

Rev. Ronald Patrick Raab, C.S.C. 

Click Here To Read More of Father Ron's Work

                                      "Would You At Least Listen To Me?""Would You At Least Listen To Me?"
by Father Ronby Father Ron

Photo Courtesy @RobersonDesigns

https://ronaldraab.com/
https://RobersonDesigns.com


Page 5

You may be asking yourself how the three words in the title of this article fit together. Let me explain 
why I have grouped them together. The most recent count of homeless people I can find is 600 to 
800 in Toledo. A good portion of them have either a mental and or physical disability which played 
a big part in their present situation. From not being able to hold a job to not being able to get a job 
because of a disability, which in turn is a big factor in how homelessness starts.

I sat down with some of the homeless people that were willing to elaborate about their life and how 
they got to where they are. I will not be using real names as they have requested of me. Some of their 
stories even overwhelmed me emotionally. As I listened, I felt their struggles and pain. It was almost 
too much to take in at times. Each person is unique, but in some sense they are somewhat the same, 
as you will see.

JANE
Jane, as we will call her, was born with seizures and Tourette’s. From the time she could remember, 
her family was ashamed of her to the point that when they had company outside of family, they 
would lock her in her room or the basement like an unwanted animal. She remembers it like it 
was yesterday. She was homeschooled so as not to embarrass her parents which makes it almost 
impossible to function in today’s society.

When she turned eighteen, she was kicked out into the street with nothing but the clothes on her back. Without  a diploma and no job or social 
skills, it was almost impossible to survive. She tried a variety of workplaces, from fast food to the factory. Nothing was comfortable for her. Jane 
faced many challenges to the point that she would only last a few days at each job. The end result being no income, except what she would 
make panhandling. Her emotional state was very distraught and hollow while talking with me.

Jane sought help, with hesitation, and applied for SSI benefits two years ago. As of six months ago she was approved. She tells me now she is 
so used to being homeless that she will live the rest of her life this way. I asked her if there was anything I could help with. Jane replied, “Love 
one another no matter what.” Jane is right. So many of us are fixated on appearance and material things. We forget to look past these things to 
see the true beauty of a person. 

JOHN
John is a forty-four year-old man who has been in and out of prison since he was twenty-two. He suffers from bi-polar 2. He had loving parents 
who did everything they could to support him. He was kicked out of school continuously from kindergarten to senior high school. John’s parents 
died in a car accident when he was twenty-five. He explained that he gave up on life after they passed. He was convicted of crimes from robbery 
to attempted murder. He does not receive any government assistance at this time. He has been homeless since the last time he was released 
from prison in 2017. The way he talked about his disability is “a fight in your brain.” One side of his brain says yes and the other side says no, 
which in his head creates great confusion. “It is a war within your head that drives you to anger,” he said. Every job he held ended with him 
assaulting customers or having non-stop arguments, with bosses and co-workers to the point it became physical. He gave up trying to be a 
productive member of society. Some of John’s everyday struggles are: homelessness, hunger, loneliness, trust issues, and getting into daily 
fights. Now he asks for spare change or food to survive. 

He made it clear he prefers to be homeless. This way he doesn’t have to worry about affection or dealing with people too much on a daily 
basis. The few times he has asked for help, he was admitted to different mental facilities which seems to only make him madder. When I first 
approached him he was very standoffish. I was a little distrusting of his demeanor at the time I met him. I explained to him I just wanted to tell 
a story. He was kind of hesitant but decided to give me a chance. After talking with John, I felt a heaviness in my heart. How does someone live 
with no companionship or love in their lives? So many thoughts going through my head. I had to walk away from this story for a couple days. 
We take life for granted on a regular basis.

I personally suffer from seizures and bi-polar 1 with self-destructive tendencies. I can relate to mental and physical disabilities. It is hard to 
hold a job and function daily which is a big part of selling street papers. We are a very judgmental world in many ways. We need more avenues 
for people with disabilities. We need more places to fit their needs in the work industry, so they can be productive in a positive way and feel 
somewhat normal. It is hard to function when it feels like you are destined to fail. Honestly, in my opinion, the system that is in place has failed 
many people. As a society, we must learn to be more accepting of those with disabilities. Open your eyes to the people around you. Listen for a 
minute; you would be surprised by how much they have been through and are going through. (Story Courtesy INSP, Toledo Streets Newspaper)

                                      Homelessness, Mental Illness, and WorkHomelessness, Mental Illness, and Work
by Joe Taylorby Joe Taylor
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Q. For the benefit of our readers, who do we have the pleasure of 
speaking with today?

A. My name is Crystal Karr, and I am the new Homeless Prevention and 
Response Coordinator for the City of Colorado Springs

Q. How old are you?

A. I just turned 50 in September!

Q. And would you mind telling us where you were born?

A. I was born in the small town of Garnett, Kansas. 

Q. How long have you been the homelessness prevention and re-
sponse coordinator for Colorado Springs?

A. I began working for the City on October 3, 2022. I’m still new in this 
role and am excited about learning and growing in it.

Q. And what did you do before you joined the city’s staff?

A. Most recently, I was the Executive Director of Family Promise of Col-
orado Springs where we served families with children under the age 
of 18 with shelter, homeless prevention and rapid rehousing. I started 
at Family Promise in 2018 as a case manager, then became Director of 
Operations, and lastly served as Executive Director.

Q. So, you’ve really had a chance to watch the evolution of home-
lessness in Colorado Springs. 

A. Yes, it’s been a journey and I continue to learn more every day.

Q. What do you do in your role as homelessness prevention and re-
sponse coordinator?

A. I’m still learning about the different aspects of my role. One of the 
things I’m most excited about is working with all the agencies in Colora-
do Springs that are working to support people experiencing homeless-
ness with shelter and assisting them to create housing stability. I believe 
that resolving homelessness is a complex issue and thus it will take ev-
eryone working together; no one agency or solution will work. We need 
all of us working together in different capacities and getting to bring 
everyone together is exciting! I answer calls and emails from concerned 
community members who may need assistance or be upset about an 
encampment or issue in their area. I’ll also be managing our Emergen-
cy Solutions Grants that go to local non-profit organizations providing 
shelter and outreach for people experiencing homelessness. I hope to 
listen to our local agencies and all community members (housed and 
unhoused) to create positive change for our city and increase every-
one’s safety and comfort.

Q. If you were given three wishes, what would they be?

A. 1. Each person in the world, would have a developed sense of em-
pathy and understanding; I believe this would help us to truly offer re-
spect and dignity to each person we meet.

Getting To Know You...
 2. Each person would have the basics on Maslow’s hierarchy of 
needs so they would have a real chance to become the very best ver-
sion of their self and follow their dreams. I believe this is safe shelter, 
food, clothing, and healthcare.

 3. That as a nation, we could get past screaming soundbites and 
truly communicate with one another. I 
believe that when we take time to lis-
ten and learn from those who are dif-
ferent from us, that’s when we grow 
the most. What couldn’t we solve if we 
were able to do this?

Q. Do you recall your first experience 
with a person experiencing home-
lessness? How did it make you feel? 
Can you reflect on that? 

A. I honestly don’t remember. When I 
was 17, my mom and I lived in Man-
hattan, KS. My mom took a trip to 
Colorado Springs, found a job and 
it started about 4 weeks before my 
junior year was about to end. My 
mom moved to Colorado Springs 
while I stayed in Manhattan to finish 
the school year. We lived outside of 
town, she had paid the rent but about 
2 weeks into her moving to Colorado, 
the electricity was turned off. I was 
terrified to stay in our trailer with-
out electricity. I was embarrassed of 
my situation and fear, so I didn’t tell 
anyone. I drove into town and slept 
in my car for a bit and showered at 
the campground by the nearby lake. 
I wasn’t very successful in my classes 
at the end of junior year, but I man-
aged to pass.  It was scary. I looked 
for parking lots that had a little bit 
of lighting but were more remote 
to prevent anyone coming up and 
knocking on my window. I wasn’t sure 
what would happen but didn’t think it 
would be good. I don’t recall seeing any-
one experiencing homelessness before 
then, but during those few weeks I thought a lot about people who 
didn’t have homes. I learned early on that I should treat all people 
with dignity and respect. My experience staying in my car emphasized 
that we never really know what’s going on with people behind their 
appearances.

Crystal Karr - Homeless Prevention and Response Coordinator
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Q. What does feeling a sense of security mean to you? How would 
you describe it for yourself? 

A. This is a difficult question for me. I grew up with a good measure 
of chaos. I believed that an emergency could change my life in an in-
stant. I’ve seen it happen to others, and I knew it could happen to me 

as well. I guess, for me, secu-
rity means having an innate 
sense of being able to ex-
perience hardships and still 
come out on the other side. 
I see resiliency as security. 
When we can build resiliency 
in ourselves and others, we 
create security for all.

Q. For members of the com-
munity who have no idea 
how to help people who are 
experiencing homelessness, 
what would you suggest? 

A. A few things. The first 
thing is to say hello to a 
person panhandling or sit-
ting on the sidewalk. Simply 
recognize them as another 
human being in our com-
munity. The second thing, 
if you have money, donate 
money to one of the many 
agencies in town working to 
help unhoused community 
members to obtain stable 
and affordable housing.  If 
you don’t have money, do-
nate your time. Find a way to 
share what you are passion-
ate about with a program 
that offers shelter or hous-
ing. Lastly, get involved with 
our local government, make 
your voice heard. City repre-
sentatives and state repre-
sentatives need to hear from 
YOU, each of us. Our voices 
matter more than we realize; 

democracy only works when we are invested and working to hold our 
representatives accountable to being public servants.

Q. What are some misconceptions people have about homelessness? 

A. I think the biggest misconception is that people experiencing home-
lessness want something for nothing, that they are lazy or unmotivated.

Some of the hardest-working people I know are unhoused. A few years 
ago, I met a man who worked full-time and lived out of his car. He had 
a cheap gym membership so he could get showers. None of his cowork-
ers had a clue. He worked hard to stay employed, and he struggled to 
receive services as most agencies work Monday through Friday, 9 a.m. 
to 5 p.m. I know plenty of folks who experienced homelessness and 
they worked harder than most people I know. Homelessness is com-
plex and lots of amazing, intelligent, creative, and wonderful people 
live without stable and permanent housing.

Q. How has your advocacy work for the homeless changed you, if at all?

A. Working with and befriending people who experience homelessness 
and housing insecurity makes me more hopeful. Earlier, I talked about 
resiliency, and I think about the people I’ve met on this journey and they 
are resilient and brave. Many of them have experienced things I can’t 
imagine and yet, they continue to fight the good fight, and work towards 
housing stability. I want to improve our systems so that they can chan-
nel the energies they’ve had to use for survival to thrive and grow. Our 
community would grow by leaps and bounds if each person had real op-
portunity.

Q. What do you like to do? What are your interests? Do you have a 
special skill or talent? 

A. I love to roller skate and play roller derby. I play for the Danger Dolls in 
the Pikes Peak Roller Derby league. It’s a blast and fantastic stress relief!

Q. Name a lesson you’ve learned while advocating for the homeless. 

A. We must work to reduce harm while also creating long-term solutions. 
We need to have shelters and band-aid fixes while also working for long 
term solutions like real and affordable housing. We need to remove bar-
riers for people to get services.

Q. If you were a parent talking to a child about homelessness, what 
would you say? 

A. With my children we talk about how sometimes life is hard and some-
times we need help. When my girls were young, they wanted to bring 
home every person we drove past that appeared homeless. I explained 
that this wasn’t always safe to do but we could help by giving out water 
and snacks. We tried to always have a case of water bottles and some 
snacks in the car so when we stopped, and someone was flying a sign 
and asking for help we could at least give them that. The beauty about 
children is that they usually see everyone without judgements, so they 
see someone hurting, they feel it too and want to help. As adults we get 
a bit more jaded and calloused. I need to go buy some water bottles and 
snacks; it’s been a while.

Q. Crystal, we really appreciate your time today. Is there anything else 
you would like to talk about or for readers to know? 

A. Thank you for this opportunity to share about myself and my passion. 
I look forward to serving our community and creating some tangible 
hope for everyone.

... Meet Crystal Karr

Crystal Karr - Homeless Prevention and Response Coordinator
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Eye contact is very important. 
It is essential in all customer 
service jobs where respect and 

trust are keys to sales and succcess. 
Unfortunately, in some segments of 
society, this courtesy is  neglected 
unless you need to get a person to 
acknowledge your presence. Law 
enforcement has it as part of their 
approach during every contact. 

This lack of civility manifests itself 
in many ways. I sense that we are 
seeing an increase in crime all 
across our city. Even though we are 
slowly coming out of the COVID 
crisis, many negative aspects of this crisis remain visible in my 
world. I have to wonder if crime and incivility in our city is as bad or 
even worse than it is in our state capital. 

I also see a flood of people coming into our community from 
different parts  of the country and, this too, I think, has negatively 
impacted things in general. One specific way this influx of people 
has negatively impacted our community can be seen along the 
trails and streams. The city has failed, or is unable, to keep them 
safe and clean.  

I was recently contacted by 
CDC/El Paso County Public 
Health on a friend’s phone. 
I had gone to the doctor for 
diarrhea, dehydration, and 
no energy. After two weeks 
of blood and stool samples, 
I slowly started to get better. 
That was when I was told 
to contact Colorado Springs 
CDC. I had a bacterial 
infection from ingesting 
water contaminated with 
feces. Not washing hands 
was also a possibility. After 
I answered many questions, 
I proceed to ask my own. 
Should I go back to the 
doctor? Not if I felt good, 
but any time I show the same 
signs again, returning was a must. Then I was told that eleven 
people on Fountain Creek had gotten sick so far. They informed 
me that Fountain Creek was the cause. It was contaminated with 
these bacteria. Do not ingest or even get in the water.

It is only my opinion, but the city has failed many of us who are 
only trying to survive and not make trouble. Taking bathrooms, 
trash cans, and water out of Dorchester Park to stop drugs and 
crime there did not work. Nothing has gotten better, only worse 
for us. How do we, the people who have been denied clean water 
and public sanitation, make eye contact with the leaders who are 
acting in such an utterly vindictive manner? 

We have no voice except this paper to cry out for help. 

We are suffering. 

We need bathrooms and clean water. 

Why is this so hard to understand? 

Or perhaps you do understand, but you have decided its okay 
that we suffer so  you can say you are tough on crime?

This is my way of making eye contact with all of you!

We are suffering. We need bathrooms and clean 
water. Why is this so hard to understand?

Photo The Springs Echo Staff

Photo The Springs Echo Staff

                                         Making Eye Contact  Making Eye Contact 
by Richard Cordovaby Richard Cordova

Richard Cordova 
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When I saw her, my heart sank.  I was on the corner of Hancock and 
Academy. This is where she was sitting on the ground.  She had a 
sign asking for money.  Her hair was matted and dirty. Her clothes 
were dirty. I wondered how long she'd been homeless.

I would say for many years. The look on her face showed 
hopelessness. I imagined she must be very hungry. If there had 
been a place to pull over, I would have done so. I would introduce 
myself and ask her if she was hungry. I could just slip over to Taco 
Bell and get her something, or I would give her $5 so she could 
go buy a bottle. I'm sure people that stop at that traffic light only 
have judgment for her, "Oh look at her. She is a homeless pig. A 
homeless piece of shit. I wouldn't give her any money cuz she's 
probably just going to drink it."  

No!  She's a human being.

What do they know about her?  ZERO!  She could have been 
badly beaten as a child and sexually tortured.  She can't get 
it away from her thoughts.  I care.  I care about her because I 
understand.  I was sexually abused over and over again, from 
age three until six by my grandfather. So much so that I would 
hold myself for three years at school. I did this because of my 
unconscious suffering.  No one should judge her.  I can only 
pray for her and hope that she isn't killed on the street, or 
starves to death, or becomes so cold she freezes where she sits. 
 
Let us never judge. We don't have that right.

There's been a loss at Greenway. I still can't believe it. His 
name was Vincent. He was only forty one years old. He 
suffered from multiple sclerosis. Vincent had been falling a 

lot. We all noticed it. On Monday his caregiver found him. I was 
told this on Tuesday by our assistant manager. I was in disbelief. 
I went to therapy, but I couldn't stay more than thirty minutes. I 
was overwhelmed. When death happens in Greenway, you go 
back to all the deaths you had to face at the shelter and beyond. 
Every day at the shelter Vincent would give out red licorice just to 
brighten someone's day. He was always thinking of others, even in 
Greenway.

The Colorado Springs Police Department appears to have stopped 
enforcing the no-sitting, no-standing, no-lying-down-on-the- 
sidewalk ordinance in this area. The homeless line Las Vegas Street 
once again. It is my belief that they'll do round two when the streets 
get too filled with the homeless.

There they lay in all their madness…On the sidewalk...They suffer...
At night I hear them screaming…Fighting to stay warm...Fighting 
their hunger...Wanting love...Wanting hope. 

There they lay in all their madness…

On the sidewalk...

They suffer...

At night I hear them screaming…

Fighting to stay warm...

Fighting their hunger...

Wanting love...  Wanting hope. 

                                      Never Judge Never Judge 
by Cindy Lundby Cindy Lund



Page 10

Bus Beat: Bus Beat: What If?What If?
 by Tom Noonan by Tom Noonan

What if Colorado Springs decided to become the number one 
city in the United States for public transportation?

According to AllTransit, the largest source of transit 
connectivity, access, and frequency data in America, for cities with 
over 250,000 people, Colorado Springs is ranked 72 out of 77 while 
New York ranks number one. https://alltransit.cnt.org

After graduating from the Colorado School of Mines last summer 
with a degree in computer science, our grandson moved to Brooklyn 
to work for IBM. In part, he moved to avoid buying a car.

Colorado Springs is trying to attract young professionals to our city 
and desperately needs people with technology skills. So how do we 
move from the basement to the top of transit rankings?

Two important factors are frequency of service and coverage of the 
community. Although a few bus routes run on a frequency of fifteen 
minutes during peak hours, many routes are still only once an hour 
frequency. Customer Service 
for Mountain Metro Transit 
is available Monday through 
Friday 8 a.m. - 5 p.m. I called 
to ask a few questions and 
heard a recording that two 
bus routes, 1 and 7, are on 
reduced schedules due to a 
“driver shortage.”

I see the Amazon trucks 
and the postal service in 
our neighborhood daily 
and I wonder if the pay 
and benefits of our city bus 
drivers are comparable. 
What if our drivers had the 
best pay and benefits in 
the nation? My guess is the 
driver shortage would be 
history in a heartbeat.

To expand the pool of 
drivers and end the service 
reduction, we should 
increase their pay and 
benefits. This would end the driver shortage and ensure we retain 
experienced drivers. Plus, the drivers will be happy and hopefully 
their happiness will be shared with the riders. As a rider since 1986, I 
do believe that most of the drivers are both friendly and professional. 
They are performing an increasingly challenging job given the growth 
of our city with the problematic increase in traffic, which comes with 
distracted motorists full of road rage. Unfortunately, many drivers  
are lured away by better pay, better benefits, and more appreciative 
management elsewhere.

Having used transit in several other cities in Colorado and beyond our 
states, it is clear to me that we need to invest in our transit system in 
many ways. Paying drivers is an important first step that will allow an 
increase in the frequency and coverage of our community. Customer 
service called back just a few minutes after my call. Considering only 
one customer service agent is available to meet the needs of all 
riders, I was impressed by her rapid response. Once again, friendly, 
and professional service, pay more, and hire more customer service 
agents to serve the ridership.

Currently, the driver shortage prevents a fifteen-minute frequency 
on any routes although the free downtown shuttle is operating on 
a twenty-minute frequency. My mom raised six kids on one military 
income. Her favorite four-letter word beginning with the letter F 
was free. Recently, the entire state was offering free and reduced 
transit during the peak month of air pollution to attract riders. Free is 
popular with many people besides my mom and, in many ways, the 
program was a success.

A friend recently sent an article  
regarding the retention of 
some riders following the free 
transit month. Great news, even 
better news, retain all riders by 
continuing to offer free transit 
every day of the year. Too often, 
collecting the fare costs more than 
the fare contributes to the system 
when you factor in delays with 
people fumbling for exact change, 
counting the money, and fixing 
fare boxes. Most importantly, 
most assaults on drivers are 
related to fare collection. Safety 
first. Eliminate the fare box, save 
money, save time, and save drivers.

We need a mayor and city council 
committed to improving transit as 
well as a new director of Mountain 
Metro Transit with the same goal 
of making our city number one in 
transit. I remember quite clearly 
the city council meeting where 

the fire department received a national award for their service. In 
accepting the award, the representative from the fire department, 
with great humility, expressed appreciation on behalf of the fire 
department and then stated specific areas still needing improvement. 
Same game plan for transit, review the AllTransit evaluation and full 
speed ahead on the necessary improvements to continue making 
our city a desirable place to live.

What if? No more what if, all aboard as soon as possible.

...retain all riders by continuing to offer 
free transit every day of the year. Too 
often, collecting the fare costs more than 
the fare contributes to the system when 
you factor in delays with people fumbling 
for exact change, counting the money, 
and fixing fare boxes. Most importantly, 
most assaults on drivers are related to 
fare collection. Safety first. Eliminate 
the fare box, save money, save time, and  

SAVE DRIVERS.

https://alltransit.cnt.org


Page 11      

This is a societal problem that IS NOT GOING AWAY. So instead of 
trying to eradicate the problem of HOMELESSNESS, let’s try to remind 
ourselves that no matter whether we're with family or by ourselves 
when we celebrate CHRIST-mas, when GOD wants you he takes you. 
Let us always remember that for a part of his life, Jesus too was 
homeless and persecuted; "Blessed are those who are persecuted 
for righteousness' sake, for theirs is the kingdom of heaven. Blessed 
are you when others revile you and persecute you and utter all kinds 
of evil against you." 

The Springs Echo was started by a woman that was unhoused, had 
mental health problems herself, and who just wanted to be a VOICE 
FOR THE VOICELESS. Her work is legend. She wrote for the same 
reasons I do; to stay clean, to find an affordable space to work, and 
to give more meaning to my life by helping others.  

If we all chip in and roll in GOD'S ways, it will have been a merry 
CHRIST-mas for everyone. 719….happy holidays from R.R. MAY IT BE 
A HAPPY NEW  YEAR to all; and from all of us at The Springs Echo, 
may your New Year be prosperous with all of your loved ones.

Well here we are again. 
A New Year. 2023. Was 
2022 a year to rejoice?

It's been an interesting year, for 
sure, but has it really changed 
much in our town? I mean they 
are building housing. I'm not 
sure if it is AFFORDABLE, but it 
does look good. Finally, housing 
is more than two stories high. 
It looks awesome, but it comes 
with an out-of-reach price for 
people on social security.  But 
some housing built is better than 
no housing built, right?  I do 
wonder if this model of building 
housing will sustain itself in our 
economy. I also wonder why there are still old buildings out there 
that could be turned into new housing to help with the crisis we 
have in the 719.

We still have an influx of homeless and mentally ill people. The 
most current hate crime in our town didn’t actually happen from a 
homeless person, but from a mentally disturbed person. And Focus 
on the Family, of course, got blamed for the violence at CLUB Q. 
Something I think is another act of a violent nature in a world of 
pointing fingers at the bad ideology of "the other."

Once again, the voices. Those that think we need stronger gun control 
shout out the blame on guns when mental health is the reason gun 
violence happens. GUNS don’t kill, PEOPLE WITH MENTAL HEALTH 
PROBLEMS KILL. Just like those that choose to live indoors, DO LIVE 
INDOORS. And of course, the ones that can't handle the responsibility 
of housing still choose the easiest way to live; BY LIVING OUTDOORS. 

Keepin' It Real - 719
by Cowboy

Cowboy

                 Photo Courtesy Getty Images/Chet Strange

                              Photo The Springs Echo Staff

"She wrote for the same reasons 
I do; to stay clean, to find an 
affordable space to work, and 
to give more meaning to my life  

by helping others."
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About WestsideAbout Westside CARES CARES
What is Westside CARES?

Formed in 1984, Westside CARES is an interfaith, nonprofit 
collaboration of 23 religious fellowships of the West Side of El 
Paso County, united in care and compassion for those in need 
by providing crisis human services.  

The only criteria for accessing services is an individual’s or 
family’s genuine need and their established residence within 
the agency’s service area.  

Westside CARES collaborates with agencies throughout the 
metropolitan area to ensure its clients receive adequate crisis 
intervention services. The goal is an interdependent network of 
services between providers.

Mission, Vision &Values
Their Mission is to provide care and compassion to neighbors 
in need.

Their Vision is a community that honors the dignity of every 
neighbor.

Their Values inform their mission delivery model: Welcoming, 
Honoring, Serving.

Service Boundaries
The member faith communities and service boundaries are con-
tained roughly within the area (in light green/pink) bounded by: 

West of I-25

South of the Air Force Academy

East of El Paso/Teller County line

North of Fort Carson

https://www.westsidecares.org/about/service-area-hours/

Communities of Hope & Support
Academy Christian Church - Westside Campus 
All Souls Unitarian Universalist Church 
Broadmoor Community Church, UCC 
Chapel of  Our Saviour 
Christ the King Lutheran Church 
Church in the Wildwood (UCC) 
Church of  Jesus Christ of  Latter-Day Saints 
Community Congregational Church of   
     Manitou Springs 
First Congregational United Church of  Christ 
Gateway Presbyterian Church 
Grace Lutheran Church 
High Plains Church Unitarian Universalist 
Pikes Peak Metropolitan Community Church 
Pikes Peak United Methodist Church 
St. Andrew's Episcopal Church 
St. Paul Catholic Church 
Stratmoor Hills United Methodist Church 
The Sanctuary Church 
Sacred Heart Parish: 
   - Sacred Heart Church 
   - Our Lady of  Perpetual Help 
   - Holy Rosary Chapel of  Cascade 
Trinity United Methodist Church 
Unity Spiritual Center in the Rockies 
Wilson United Methodist Church

Notes From Neighbors

“I just want to thank you for even being able to respond 
to me in a timely manner - that in itself is super helpful. 
I am believing for great things for the remainder of 
the year, and your organization helping has actually 
helped to catapult me into believing for said things.”  
(- A., who received rental assistance)

“You give me, and so many others, hope, trust, belief, 
and the confidence to apply their ‘gifts’ to humanity.”  
(- A., who received resumé help and transportation 
assistance)

“I am so grateful to West CARES for everything they 
did for me to end my Homelessness. I truly have no idea 
where I would be had the Angels from Westside CARES 
not taken me into their fold. Westside CARES’ Angels 
literally SAVED MY LIFE. I LOVE YOU ALL SO MUCH. 
Thank You All So Much for Saving me and my Boys.”  
(- S, who received housing navigation assistance)

https://www.westsidecares.org/about/service-area-hours/
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Programs & ServicesPrograms & Services

SEASONAL PROGRAMS 
(By Phone Only) 

Receive assistance with back to 
school supplies, Thanksgiving 

meals, and holiday gifts. Please 
talk to your school counselor to 

see if you qualify.

NEIGHBORHOOD  
CLEAN-UPS 
(In Person Only) 

Participate in local, quarterly 
cleanups to create a  

beautiful community.

CASE MANAGEMENT/
REFERRALS 
(In Person Only) 

Speak with an expert about 
possible resources available for 

your unique situation.

RENTAL ASSISTANCE 
(In Person Only) 

Apply for help in paying your 
rent/mortgage.

UTILITIES ASSISTANCE 
(By Phone or In Person) 

Get help applying for LEAP or 
COPE funding to offset  

utilities cost.

HOUSING NAVIGATION 
(In Person Only) 

Explore potential housing 
options with a team  

of experts.

MAIL SERVICES 
(In Person Only) 

Westside CARES provides a safe 
place to receive your mail during 

normal hours of operation.

Westside CARES
2808 West Colorado Avenue
Colorado Springs, CO. 80904

westsidecares.org
Phone: 719-389-0759

PERSONAL DOCUMENTS 
(In Person Only) 

Get support replacing your ID 
and/or Birth Certificate.

FOOD PANTRIES 
(In Person Only) 

Access food support at one of 
six locations on the westside, 

no voucher required.

CLOTHING & ESSENTIALS 
(In Person Only) 

Pick up clothing, personal 
hygiene items and socks  

  (as available.)

HEALTH CARE 
(In Person Only) 

Get assistance from an RN with 
medical care, eyeglasses,  

and prescriptions.

SNAP/FOOD STAMPS 
(By Phone or In Person) 

Consult with an expert about 
SNAP benefits and enrollment.

TRANSPORTATION  
(In Person Only) 

Get help getting to medical 
appointments, work, or school 

(when available).

http://westsidecares.org
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National Housing WagesNational Housing Wages
AREA MEDIAN INCOME (AMI) is used to determine income 
eligibility for affordable housing programs. The AMI is set 
according to family size and varies by region.

FAIR MARKET RENT (FMR) is typically the 40th percentile 
of gross rents for standard rental units of recent movers. 
FMRs are determined by HUD on an annual basis and 
reflect the cost of shelter and utilities. FMRs are used to 
determine payment standards for the Housing Choice 
Voucher program and Section 8 contracts.

HOUSING WAGE is the estimated full-time hourly wage 
that workers must earn to afford a decent rental home at 
HUD’s Fair Market Rent while spending no more than 30% 
of their income on housing costs.

RENTER WAGE is the estimated mean hourly wage among 
renters, based on 2020 Bureau of Labor Statistics wage 
data, adjusted by the ratio of renter household income to 
the overall median household income reported in the ACS 
and projected to 2022.
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Colorado: FMR/Wages

 COLORADO SPRINGS HMFA (HUD METRO FMR AREA)
Hourly Wage Necessary to 
Afford a 2 Bedroom APT at 

Fair Market Rent (FMR) 

2 Bedroom APT Cost at 
Fair Market Rent (FMR)

Annual Income Needed to 
Afford a 2 Bedroom APT at 

Fair Market Rent (FMR)

Weekly Hours at Minimum 
Wage Needed to Afford a 
2 Bedroom APT at (FMR) 

$25.04 $1,302 $52,080 80 

AFFORDABILITY in this report is consistent with the federal standard that no more than 30% of a 
household’s gross income should be spent on rent and utilities. Households paying over 30% of their 
income are considered housing cost-burdened. Households paying over 50% of their income are 
considered severely housing cost-burdened.
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Friends and Family Friends and Family 

"Sacred Cloth" Pride Flag Display Ceremony. 23 November 2022
The flag, Section 93 of the Sea to Sea Flag, is a 25-foot historic pride flag. It was loaned to Colorado 
Springs from the Sacred Cloth Project as a gesture of love, solidarity, and healing in the wake of the  

Club Q Mass Shooting.

All Photos Courtesy @RobersonDesigns

https://robersondesigns.com/

