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We want to hear from you! If you’re on the streets today, if you ate at the Marian House yesterday, or if you slept at the mission or 
under a bridge last night, we want to publish your story. We’ll help you. Just reach out. Reach us at: contact@thespringsecho.com 

Women, Homelessness, & the Nonprofi t SectorWomen, Homelessness, & the Nonprofi t Sector

by Anjuli Kapoor, 
Chief Executive O�  cer, Ithaka

Women who are homeless and liv-
ing on the streets (or moving from 
one place to another) are so oft en 
forced to choose between going it 
alone (or with other women) and 
risking violent assault; or befriending 
a man to use as a protecti ve compan-
ion, oft enti mes with an exchange of 
forced drug use or rape. Some wom-
en who are homeless have been pub-
licly arrested for indecent exposure, 
having sought a safe place to bathe 
themselves in a nearby stream. Safe-
ty issues abound in our homeless 
shelters, and some women will not 
stay overnight or even go near the 
shelters during the day. Many of our 
own clients at Ithaka had previously 
faced severe sexual trauma, and they 
refuse to access services at these lo-
cati ons, even under cover of daylight. 
We have off ered a place to begin a 
new life, but the fear of retributi on 
by a male abuser has kept many 
women from taking that last step 
into our home.

Subservience to men is what women 
learn from the fi rst day of life: men 
make decisions for us regardless of 
our input or presence in the room 
(think: and yet she persisted). I con-
ti nue to be in rooms where the three 
white men (not the 20 women) are 
dominati ng the conversati on, nev-
er creati ng the space for women to 
implement or exchange ideas for

As a woman in a positi on of executi ve 
leadership at Ithaka, I have stepped 
gingerly into providing a previously 
unheard voice for our most vulnera-
ble residents, careful to fi nd my right-
ful place in our community so Ithaka 
can fi ll a gap. I have met some play-
ers who are more concerned with 
appearance and politi cs than doing 
right by our community—those who 
dance on the mantel of others’ de-
spair, selecti ng themselves as the 
basti ons of right in the world when 
they fail to see their own role in cre-
ati ng and perpetuati ng the classist, 
racist, and sexist environments they 
pretend to rail against.

Doing the work that needs to be done 
means focusing on others. Real lead-
ership is most o� en unseen, comes 
with no accolades and no bragging 
Facebook post. � e values of the Bi-
jou and Catholic Worker commu-
nities continue to permeate my life, 
and I sometimes struggle to � nd the 
balance between speaking the words 
that need to be said and doing the 
work that needs to be done. � e pov-
erty mindset is something addressed 
by Ruby Payne in Bridges Out of Pov-
erty, but it seems as though many of 
our leaders are lacking this perspec-
tive in their attempts to address the 
barriers holding our entire commu-
nity behind. Our homeless friends
    ...Continued on Page 5

moving forward, sure that they have the answers anyone might seek, con-
vinced that their perspecti ve is founded in the reality of the work and that 
they have nothing new to learn. This same circumstance is seen all over gov-
ernment, from the federal through the state and local levels, with white men 
placing restricti ons on funding for the nonprofi ts (the work that government 
will not do), ulti mately making core decisions for the lives of our black, His-
panic, female, and LGBTQ+ homeless clients.
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by Rev. Ron Raab
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“Would you at least listen to me?”

I have been around this block before. In the mid-1980s, I served at Sacred 
Heart Church as a young priest. A new disease, HIV/AIDS, frightened 
everyone. Harsh judgments, fear, illness and death, all prevailed. People 

feared gay men. Some fathers disinherited their sons. Some mothers 
decided not to att end the funeral of an only son. 

The El Paso County Health Department off ered support groups for men 
diagnosed with HIV/AIDS. During those meeti ngs, other people stoned the 
cars of the sick in the parking lot. People lost jobs and were abandoned to 
nursing homes. Many people died alone. 

As we face COVID-19, we face many of the same issues. Isolati on and 
loneliness prevail, we desire to belong again. In fact, belonging is essenti al 
to becoming human. I know many people who never feel they belong to 
anyone or anything greater than themselves. Many people live in constant 
fear, trying to fi nd a place to rest, a place to sleep on the streets and not get 
raped. We live in fear that our simple belongings will be stolen. We struggle 
to know what line to stand in to get the help we need for another day. 

COVID-19 reveals our society’s divisions. People with certain skin colors get 
help and others don’t. Job loss and previous health conditi ons worry us. 
Some people blame people surviving poverty for getti  ng sick. We need, in 
a new way, to listen to one another. 

I remember the fi rst person I encountered who was living with HIV/AIDS. 
He came to my offi  ce door and stood fi rmly in the threshold. He said to me, 
“I have tried to speak with three other priests and no one will listen to me. 
Would you at least listen to me?”

This questi on changed my life. I did listen to him. That conversati on led 
me deeper into the issues people were facing in those days. Perhaps in all 
of the clouds of worry during COVID-19, we need the same remedy. We 
need each other, no matt er our backgrounds, no matt er our skin color or 
the languages we speak. We belong to one another, no matt er our illness 
or what we carry on our backs. We need new ears to hear the cries of 
the fearful. We need new hearts to accept people who are diff erent from 
ourselves. We need new days to learn how to walk with each other on our 
city sidewalks. 

 As we all face cultural changes from COVID-19, we will eventually take off  
our masks and learn to speak our stories again with love. No matt er our 
days of isolati on, we belong together. No matt er our fear of job loss, we 
need to work together. No matt er our sleepless nights, we need to wake 
with a new hope that every human life has meaning. We learn this by 
listening to one another. Hope is born in our ears. 

Please know of my prayer for you unti l next ti me we 
meet, On the Margins. 

Rev. Ronald Patrick Raab, CSC, serves as pastor of Sacred Heart 
Parish in Old Colorado City, Colorado Springs, CO.

Bus Beat
by Anonymous Ann

During early June, I rode buses in Vail, Colorado and made a few 
observati ons.  Best of all, buses are free throughout the year 
regardless of the pandemic.  Buses are sti ll boarded from the rear 

entrance.  Also, drivers have a plexiglass barrier to separate them from 
passengers.  Buses had free masks available for passengers.  Service is 
frequent, typically 20-30 minutes between buses, and extensive, from 6:30 
a.m. to 11 p.m. generally.  Buses are quiet, clean, and drivers are able to 
play music of their choosing throughout the bus.  When asked if riders 
complain about the music, the driver responded, "I kindly let them off  at 
the next stop."  Not surprisingly, with the free, quality service, both locals 
and guests use the bus regularly.  Bus service throughout the Vail Valley 
is reasonably priced and used more extensively by workers in additi on to 
residents and guests.  

Like Colorado Springs, free buses work, and work well for everyone. A 
couple of the silver linings to the pandemic are improved air quality and 
less traffi  c.  Free buses were available initi ally during the pandemic in 
Colorado Springs and ridership skyrocketed.  Once fares returned, ridership 
declined dramati cally.  

Free buses work not only for riders.  Bus drivers benefi t too.  Bus drivers 
no longer are directly exposed when riders use the rear entrance skipping 
the fare box at the front entrance.  Plus, without the need to hassle riders 
regarding fares, boarding the bus is much more effi  cient as a great deal of 
ti me is wasted waiti ng for riders to fi nd exact change and/or provide proof 
with identi fi cati on for reduced fares.  

Vail is an extremely diff erent place than Colorado Springs.  Yet, both 
locati ons can benefi t from improved transit.  Most importantly, provide 
free transit throughout the Vail Valley and Bustang throughout our state to 
help reduce traffi  c, maintain cleaner air, and support anyone willing to ride 
the bus and create one less car on the road in the process.  

Vail had bus shelters with three sizeable, plexiglass walls and bett er 
protecti on from our unpredictable and oft en extreme mountain weather.  
Currently, bus shelters are limited on Mountain Metro Transit routes in 
Colorado Springs and off er litt le protecti on from the elements. Some Vail 
stops had LED displays informing riders of the ti me unti l the next bus which, 
unlike in Colorado Springs, do not require a phone to access schedule 
informati on. Many people in both Vail and Colorado Springs are working 
less hours resulti ng in less income due to the pandemic.  Aft er housing, 
transportati on is the second largest porti on of most household budgets.  
Reliable public transit allows people to avoid owning and maintaining a 
car leaving more income available for housing.  If car repairs are too 
costly, low income people may lose their employment without reliable 
public transportati on.  Growing populati ons in Vail and Colorado Springs, 
managed properly, can lead to greater populati on density, a key to bett er 
and more economically funded public transit. 

A common theme repeated during the pandemic is, "We're all in this 
together."  Bringing people together through public transit is one way of 
making this theme closer to reality.  Greater frequency of buses will help 
reduce overcrowding and allow for safer, social distancing.  Once again, 
free buses work for everyone.

-Anonymous Ann
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No More Plasti c Bags!
by Allison Schuch

They get stuck in our trees, clog up our storm drains, break down releasing 
chemicals into our water, and wildlife can mistake them for food. They are single-
use, disposable plasti c bags and we have an opportunity to do something about 

these unsightly environmental troublemakers.

I care about our city, our waterways, their animal inhabitants, our citi zens, and our 
downstream neighbors. I have lived in this community for over twenty years and never 
take for granted the natural beauty that draws so many people here to live and visit. 
I want to see Colorado Springs achieve its potenti al to be a world-class city. We boast 
unmatched breathtaking views, an array of accessible recreati onal opportuniti es and a 
delightf ul climate to enjoy the outdoors year-round.

However, these precious natural assets of ours are all diminished because we are not 
taking proper care of our city. The thousands of volunteers that willingly give their ti me 
to pick up trash during Creek Week and throughout the year are not keeping up (though I am so thankful they are out there!). The staff  at our City Parks 
and Code Enforcement Departments and great organizati ons like Keep Colorado Springs Beauti ful cannot keep up with the trash - including plasti c bags. 

We need more to be done. We deserve bett er. Contact City Council!We need more to be done. We deserve bett er. Contact City Council!
An Olympic City with its natural training grounds for inspirati onal athletes deserve bett er. The thousands of tourists spending millions of dollars every year 
here deserve bett er. Our trails, parks, open spaces, vistas, and wildlife deserve bett er. And our citi zens deserve a chance to consider and vote on one way 
to help things get bett er this fall.

In August, the Colorado Springs City Council will be discussing whether to add an initi ati ve to the ballot this November for a 10-cent plasti c bag fee at retail 
stores. This small step that many other communiti es have done before us (including Aspen, Breckenridge, Crested Butt e, Durango, Telluride and Vail) will 
generate dollars that directly fund cleanups and educati on around litt ering. Reusable bags will be provided for free, given away at public places across the 
community to make sure this eff ort is based in justi ce and equity. Plus, a paper bag opti on would sti ll be free. This new program will help develop a more 
informed citi zenry and will inspire behavior change in additi on to improving our natural surroundings.

Why do plasti c bag fees work? Plasti c bags are a huge contributor to plasti c polluti on in our open spaces, waterways, and neighborhoods. Studies have 
shown that a plasti c bag fee is extremely eff ecti ve at reducing overall carry out bag consumpti on through changing consumer behavior. Chicago cut their 
bag use in half aft er implementi ng a fee. San Jose, California reduced their bag polluti on by over 60% in their storm drains, rivers, and roads. We have the 
opportunity to ask voters to decide if a plasti c bag fee is the right soluti on to take our city one step closer to being a truly Olympic City for our residents and 
visitors alike. Let the voters decide.

Single uses disposable bags present an insidious threat to our environment – ending up in waterways, on the landscape, in our trees. They are terrible 
eyesores, and degrade water, soil, and air quality as they break down into toxic pieces. Additi onally, social injusti ces can magnify the negati ve aff ects 
that trash has on quality of life – neighborhoods with fewer resources tend to have more trash which has larger impacts on health and wellness. Trash 
begets more trash, and we can’t ignore it anymore. The homeless community has historically been disenfranchised and excluded from voti ng – this is 
an opportunity for all voices to be heard, and to consider the best interests of all citi zens. These problems can be miti gated by simply advocati ng – and 
legislati ng – the consumpti on of fewer disposable bags and the use of reusable ones.

Here comes the ask: If you feel inspired, if a clean community is important to you, if you care about our natural environment and keeping it pristi ne, if 
you think this fee is a soluti on PLEASE reach out to your City Council Representati ve – or all of them. Send an email or call them (their contact informati on 
is here: htt ps://bit.ly/CityCouncilEmails) and ask that they vote to put the plasti c bag fee on the ballot in November. Here are some additi onal resources 
for talking points: htt ps://www.plasti cbaglaws.org/ and htt ps://www.surfrider.org/programs/rise-above-plasti cs. They need to hear from the people they 
represent (that’s you!), and how important this small step is to improving our quality of life in many ways.

If nothing else, perhaps this will spur a conversati on at your household, at work, with your neighbors, or me about sustainability in our community.
It is ti me to clean up our city and protect our community from plasti c polluti on! 

- Allison Schuch, 20+Year Resident
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Founded in Colorado Springs in 
1979, Energy Resource Cen-
ter is a non-profi t constructi on 

company assisti ng low-income fam-
ilies. They provide energy-effi  ciency 
upgrades to their clients. Measures 
installed include furnaces, hot wa-
ter heaters, insulati on, refrigerators, 
air-sealing, weather-stripping, light 
bulbs and more. 

The work is completely free to 
households that income-qualify. The 
organizati on is funded through many 
sources including the Colorado Ener-
gy Offi  ce, Colorado Springs Uti liti es, 
Pikes Peak United Way, Energy Out-
reach Colorado and others. Last year, 
in Colorado Springs, ERC performed 
this work on approximately 500 
homes. Overall, the organizati on has 
four offi  ces across the state covering 
27 counti es. Collecti vely last year, 
they saved clients $300,000 in uti lity 
bills. Since the work is permanent, 
this equates to $3,000,000 in savings 
over ten years. 

This work is criti cal to families served. 
They oft en are choosing between 
heati ng their home in the winter and 
paying for food or medicati on. The 
help can potenti ally be life saving as 
families living with no heat due to a 
broken furnace cannot aff ord to re-
pair the appliance. Many ti mes this 
has prevented homelessness or se-
vere illness due to living in unsafe 
conditi ons. 

Additi onal health benefi ts include 
carbon monoxide miti gati on on 
every home touched. The lowest 
income families generally live in the 
oldest and least effi  cient housing 
stock which oft en leaves families 
exposed to leaky gas lines and poor-
functi oning heati ng systems. Carbon 
monoxide is a colorless and odorless 
gas and can cause physical illness and 
even death. 

Qualifi cati ons for ERC services are 
income-based at 200% below the 
federal poverty guideline. Automati c 
qualifi ers are LEAP, SSI, SNAP, TANF or 
OAP. 

The work at ERC is also environmen-
talism. By creati ng more effi  cient 

However, of all his accomplishments, 
Howard’s strongest att ributes are his 
humility, kindness, and leadership 
in the community. He has mentored 
many young men and women.  How-
ard measures his success by the suc-
cess of those he leads.  He is invested 
in the well-being of those he manag-
es.  Community service and involve-
ment is a part of his DNA.  Howard 
serves and has served on numerous 
boards to include Barr Camp, Inc., 
Colorado Commission on Low In-
come Energy Assistance, Edson Fami-
ly Foundati on, and First Presbyterian 
Church. 

Contributi ng to the health and well-
being of those in his organizati on, 
neighborhood, and community is 
what brings Howard joy. Howard is a 
lifelong learner.  One of his goals is to 
learn something new everyday. He is 
a graduate of Colorado Springs Lead-
ership Insti tute, Leadership Pikes 
Peak, and Nonprofi t Executi ve Lead-
ership Program.

Due to the COVID-19 crisis, ERC be-
lieves the work is now more import-
ant than ever. As households lose 
jobs, or rely on reduced income, fam-
ily budgets are becoming increasingly 
ti ghtened. Permanent uti lity bill sav-
ings relieve the pressure. If ERC can 
save a family $75 on monthly winter 
heati ng bills, they are bett er able to 
aff ord clothing for their children, an 
unplanned car repair, or other life es-
senti als. 

ERC likes to say that every Colorado 
family deserves to live in a safe and 
healthy home. As families spend 
more ti me at home due to the cur-
rent crisis, ERC wants the public to 
know that help is available. 

These services are 
completely free to in-

come-qualifying families. 

To fi nd out more, please 
call 719-591-0772 or visit 

their web site at
www.erc-co.org. 

Energy Resource Center (ERC)  

by Mike Mazzola
homes, the upgrades reduce demand on coal-fi red power plants. This pre-
vents harmful pollutants from entering the atmosphere. Since a dispropor-
ti onate amount of lower income families live near these power plants, this is 
an added health benefi t to clients served.

Howard Brooks, Chief Executi ve Offi  cer, Energy Resource Center. Photo Courtesy ERC 

Since 2009, ERC has been led by Chief Executi ve Offi  cer Howard Brooks. 
For the last 30 years he has been a leader in the corporate, nonprofi t, and 
government sectors. Prior to joining ERC, he was Chief Operati ng Offi  cer at 
Pikes Peak United Way. He has directed marketi ng programs at companies 
including Deluxe Corporati on, Time Life, and NordicTrack. His professional 
career began as an acti ve duty offi  cer in the U.S. Air Force. 

Howard has been a lifelong athlete. His acti viti es include rock climbing, ice 
climbing, running, cycling, triathlons, and more. One of his signature accom-
plishments is climbing all 54 of Colorado’s famed 14,000 foot peaks. He also 
completed the Pikes Peak Ascent (annual race from Manitou Springs to the 
summit of Pikes Peak) 16 ti mes.

Energy Resource Center vehicle at a local residence.                       Photo Courtesy ERC
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Conti nued from Page 1
are living in trauma, wondering min-
ute-to-minute when the next meal 
will come or how to make the pain 
go away. Trauma is at the core of the 
homeless experience; unti l we see 
this fi rst, we will fail in our att empts 
at any one soluti on to our homeless 
“problem.” 

The ever-permeati ng male presence 
defi ning my rights and my obligati ons 
as a woman restricts how I see the 
world and what my voice sounds like 
not only in public, but in private as 
well. I conti nue to wonder what com-
ponents of the world would be diff er-
ent (all of them?) if women held the 
dominant voices of those in power 
(not just in numbers but in presence 
and force). I think that power itself 
would be defi ned diff erently, would 
look like a shared environment of 
concern and empatheti c response to 
one another; one where the worlds 
of politi cs and economics look fun-
damentally diff erent than they do 
today.

As women, we bring something dif-
ferent to our work. It is not enough to 
have white men listen to our needs 
and then make fi scal and legal de-
cisions that impact us. We have the 
opportunity to create culture that is 
disti nct from that of men: one where 
seemingly disparate pieces of work 
are connected in an environment 
that fosters an exchange of ideas. 
At Ithaka, our staff  of 9 has culti vat-
ed an internal community centered 
around three components: (1) self-
care; (2) nonviolent communicati on; 
and (3) trauma-informed care. So 
oft en, we hear nonprofi t leaders talk 
about self-care; but when given the 
opportunity, staff  regularly tell hor-
ror stories that highlight leadership’s 
disconnect from the front-line work. 
Work environments should mirror 
their organizati on’s publicly owned 
values; most of our nonprofi teers (as 
I like to call those in this work) are 
here because their trauma refl ects 
that of their clients. As nonprofi t ex-
ecuti ves, we should see clearly the

need for trauma-informed care as it relates to staff  culture. Creati ng a con-
nected environment is possible, but these three pillars must be at the center 
of the operati ng culture.

other nonprofi ts in town, why their 
turnover is so high, and concerned 
about lasti ng client impact. Relati on-
ships are key to moving people out of 
poverty and homelessness, and these 
three pillars keep relati onships at the 
center of how we do what we do. 

Ithaka would not be Ithaka without 
its unique, but replicable, culture. 
We will conti nue to invite staff  and 
leadership from other nonprofi ts and 
government to delve into the world 
of nonviolent communicati on, to 
receive free training from us, to be 
off ered the opportunity to feel how 
diff erently we can operate. We have 
women to thank for these pillars, for 
living them out every day in hidden 
corners here and there. For the wom-
en in social work without the ti tle of 
case manager. For women ensuring a 
connected environment where they 
feel safe.

We women should expect more from 
ourselves and more from the men in 
our lives. We must have these con-
versati ons with the men in leadership 
positi ons everywhere; but amassing 
a list of allies is not enough. We need 
to strategize together about how to 
engage with the wider (nonprofi t, 
governmental, educati onal, housing, 
correcti onal) community, how to have 
these conversati ons with men who 
do not want to engage, and when to 
move forward without them. 

We have done so at Ithaka: with the 
help of a mentor, Sarah and I walked 
the nonviolent path together, strug-
gled together, couldn’t see the forest 
through the trees, and came through 
on the other side with a relati onship 
so loving, connected, supporti ve (and 
someti mes silly) that it was worth ev-
ery bit of struggle.

Seven of Ithaka’s nine staff  members are women, and all seven are instru-
mental in living Ithaka’s values through these pillars. Anyone would be as-
tounded to hear the depth of conversati on centered around taking care of 
our residents, which we live out during our weekly supervisions and all-staff  
meeti ngs. I see our culture when I listen to Emily foster an environment of 
kindness, compassion, and love when she gives a crying mother a light of 
hope in the darkness that is desperati on and despair. I see our culture come 
alive when our enti re staff  struggles to fi nd a soluti on for a resident, fearing 
the worst for her; and then a brainstorm leads Ana Mai to share an idea that 
may help this resident to connect with their immigrant community. I see our 
culture when our residents drop by to speak with Amanda, to tell her about 
their day, and to communicate how diffi  cult “treatment” without adequate 
therapeuti c support has been for them.

Transiti onal Specialists pictured (from left  to right) are Kawana Gaylor, Sarah Stacy,  
and, Ana Mai Luckett .                                                                    Photo Courtesy Ithaka

Anjuli Kapoor, Chief Executi ve Offi  cer, Ithaka.                            Photo Courtesy Ithaka

I hear from staff  and residents regularly about how diff erent Ithaka is, how 
this environment fosters true connecti on; and we wonder aloud about

But we must 
struggle as women 

TOGETHER, 
lift  each other up, and 

then move 
forward.



We Remember!
 by Pat Holley

Page 6

WE NEED YOUR HELP!
Thanks to a joint project of The Springs Echo and the 

Rose Ladies, in partnership with the Springs Rescue 
Mission, our homeless neighbors will soon have their 
obituaries printed regularly.  

Please look for the big blue box in the Resource Center at 
the Mission. Paper and pens will be available for you to 
submit the names of those you know who have recently 
passed, along with some needed informati on. Once the 
names have been confi rmed by the Coroner's offi  ce, they 
will be printed in The Springs Echo.                                             

WE REMEMBER
• James Edgar, 53
• Aaron Hanley, 40
• Charles Kollias, 57
• Wesley Lemkuhl, 73
• Greg Leschinsky, 59
• Robert Levesque, 66
• Darrell Lilley, 57
• Deborah McCarthy, 54
• Cynthia Means, 34
• Shawn Meehan, 47
• John B. Parks, Age Unknown
• Kenneth Paulson, Age Unknown

>

W
E

REM
EM

BER
...

W
E

REM
EM

BER...

For Whom the Bell TollsFor Whom the Bell Tolls
byby

John DonneJohn Donne

No man is an island,No man is an island,
Entire of itself.Entire of itself.
Each is a piece of the continent,Each is a piece of the continent,
A part of the main.A part of the main.
If a clod be washed away by the sea,If a clod be washed away by the sea,
Europe is the less.Europe is the less.
As well as if a promontory were.As well as if a promontory were.
As well as if a manor of thine ownAs well as if a manor of thine own
Or of thine friend's were.Or of thine friend's were.
Each man's death diminishes me,Each man's death diminishes me,
For I am involved in mankind.For I am involved in mankind.
Therefore, send not to knowTherefore, send not to know
For whom the bell tolls,For whom the bell tolls,
It tolls for thee.It tolls for thee.
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My name is Yvone Deiulio. 
I am 61-years-old, and I 
decided to tell my story so 

that the people that saved my life can 
be brought outt a the dark.
My story started back in 2016 when 
I lived and worked in Lake George, 
Colorado. Needing work took me to 
Lake George. You see I have always 
worked since I was 14-years-old. 
I have always had a strong work ethic. 
Something I got from my grandfather. 
I had gone back to college at 52-years-
old, scared as hell of failure but 
pushed thru my fears and enrolled 
in Pikes Peak Community College 
here in the Springs. The 1st semester 
was interesti ng to 
say the least. All 
around me were 
young people. 
There were some 
older students 
of course, but 
not too many 
seeking the same 
degree I was; 
a Criminal Justi ce Degree in Crime 
Scene Investi gati ons. Yes, CSI. I found 
that kind of job so fulfi lling and a job 
that made a diff erence. As with any 
educati on, one has those subjects that 
are mandatory such as Math, English, 
and Reading. Well, I graduated from 
a small country school that only 
required one math to get your high 
school diploma. I took Composite 
Mathemati cs my Senior year with 
all Freshmen (as that math was 
usually done in your freshmen years.) 
Anyway, when I enrolled in PPCC I had 
to take the dreaded Algebra. I was 
terrifi ed of the word not to menti on 
the thought of Algebra. Long story 
short, with hard work and support 
from my young classmates I passed 
that Algebra class with enough grade 
to allow myself to jump a few math 
classes to the last math class I would 
need and that freed up space and 
ti me for more electi ve classes that 
would help in acquiring my degree. 
Well I fl unked that math class in my 
second semester, and in my third 
semester I took it over and I had an A 
at the ti me I was forced to drop out. I 
had straight A’s at that ti me and was 

so pumped in what I was achieving. 
In my 3rd semester I was piling up 
the money in student loans so the 
Veterans had a program that would 
cut some student loans out. It was  
called V-RAP. I was 100% qualifi ed for 
that program and PPCC knew along 
with the Veterans people at PPCC.  
Everyone was so sure I was allowed 
to begin the 4th semester and then 
just as the drop date came and went 
the decision for the program came 
in. I was told that I did not qualify 
for that parti cular program. I was 
devastated and very angry. I had to 
drop out ending my dream not only 
that but I begin my homeless journey 

that would last 
on and off  unti l 
October 2019 
when I walked 
into Westside 
CARES and met 
some of the most 
amazing women 
and a few men 
that I had ever 
met. The people 

that work there are all volunteers 
with the CEO (Kristy) being I believe 
that is a paid employee. Regardless, 
every one of the people at Westside 
CARES are there because making a 
diff erence is what they want. They 
judge no one. They see hundreds of 
homeless people everyday, and they 
go outt a their way to assist all they 
can. Westside 
CARES is a non 
profi t and work 
their miracles 
on donati ons 
and money that 
Kristy (CEO) begs 
borrows and 
fi ghts for. She is 
a young, single, 
beauti ful lady 
on the inside 
and out, and she 
gives so much of 
her ti me and self in order to help as 
many people she can. She is surely an 
Angel undercover. 

Another amazing lady at Westside 
CARES is a beauti ful, smart, caring 
lady. Her name is Gianni. She is a

The people at Westside CARES took 
my hands and helped me get into a 
place through Homeward Pikes Peak 
Housing First. It took 2 months and I 
was outt a my jeep and into a place of 
my own with a bunch of women that, 
like Westside CARES people, are there 
for no other reason except to help as 
many as they can plus Housing First is 
dedicated in keeping the people they 
help from becoming homeless again. 

Housing First 
people like 
H e a t h e r , 
S a n d r a , 
Alania and 
others have 
one mission 
and that is to 

help as many people they can, and 
they don't stop there. They check on 
you. They do all kinds of things for 
you to ensure you are successful in 
staying off  the streets. 

Between Westside CARES and 
Homeward Pikes Peak Housing First, 
they saved my life.

I will never be able to repay the many 
people that had a hand in helping me 
get into housing and off  the streets, 
and, frankly, keeping me from ending 
my own life. 

All these people in my eyes are saints 
and angels on earth. I will forever be 
indebted to them. 

But, I want everyone to know the 
type and quality of the individuals 
they are. 

All the things they do and for the 
most part do it simply out of the 
goodness of their hearts. 

So I just ask anyone that goes to 
these two places for assistance or 
help please treat these people with 
respect and kindness. 

They are there to help you but not 
to be mistreated. There are steps 
and procedures they are required to 
follow so please understand that and 
act accordingly. 

Another amazing lady 
at Westside CARES 

is a beautiful, smart, 
caring lady. Her name 

is Gianni.

Between Westside 
CARES and Homeward 

Pikes Peak Housing 
First they saved my life

volunteer but she gives so much 
of herself and ti me to get as many 
homeless off  and outt a the streets. 
She, just like everyone of the 
individuals at Westside CARES, aren't 
there for no other reason except 
making a diff erence in as many lives 
as they can.

I was living full ti me in my jeep 
with my two dogs in the middle of 
winter here. Now 
I have always 
considered my 
self a very tough 
woman as I have 
worked in Asphalt 
Constructi on for 
more than 30+ 
years. I had lost 
my job cause I had no where to 
leave my dogs during the day while 
I worked. I was ready to give up and 
just disappear into a sea of homeless 
people and die, if I could be that lucky. 
My family was not in my life. In fact, 
they had ask me to leave their home 
which I did and the place (a friend’s 
house) where I moved would burn 
to the ground on the Friday aft er I 
moved in which was Sunday. I lost 
everything including my babies (my 
corgi/heeler mix and my 3 cats; 13 
years, 9 years, and 6 years old) they 
were my biggest loss. I sti ll haven't 
gott en over that. That fi re wasn’t my 
fi rst here in Colorado Springs. I went 

through the Castle 
West Apartment fi re 
in 2007. Everything 
was lost in that fi re as 
well. I lost my mom 
not long before the 
last fi re. So I was in 
a really tough spot. 
I have PTSD and 
two therapists have 
documented that my 
PTSD is as severe as 
any combat soldier 
they had ever treated. 

My childhood, my life is the blame 
for my PTSD. I struggle daily to have 
a grip. Well I was not winning that 
struggle when I walked into Westside 
CARES' doors. All I can say is God 
wasn’t ready for me when he guided 
me through those doors. 
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BEACON
FELLOWSHIP

CHURCH
Live Worship on 

Facebook & YouTube
Sunday Mornings @ 

10:00 a.m.
YouTube: Beacon Fellowship 

Church Colorado Springs.
https://www.facebook.com/
beaconfellowshipchurch17

Contact via email:
beaconfellowship17@gmail.com

Or By Telephone:
(719) 744-8622
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Catholic Charities 
14 W. Bijou St.

Soup Kitchen Monday -Sunday 10:30 a.m.-1 p.m.
No take outs. Must eat in the dining area. You must have an ID.

All Services By Appointment Only
David Green, Client Services Manager 
719 866 6282 dgreen@ccharitiescc.org

Mj McHugh, Client Advocate Client Services 
719 866 6435 mjmchugh@ccharitiescc.org

Sarah Kersey, Client Advocate Hanifen Employment Center 
719 866 6283 skersey@ccharitiescc.org

Connie Keglovits, Volunteer & Training Coordinator 
719 866 6554 ckeglovits@ccharitiescc.org

Catholic Charities Services


